Communicative Language Teaching

The aim of this unit

· To make you think about communicative approach to teaching languages
· To analyse the concept of communicative competence
· To reflect upon the communicative teaching techniques
What do you have to do in this unit?

· Warming up discussions

· Input reading

· Self-assessment questions (SAQS)

· Exploratory tasks

· Integrated task

Warming up discussion 0

Warm up the concept of a “communicative situation” (situation, in which it is necessary to communicate orally and/or through writing in order to achieve a certain goal). Produce a “mind map” of the concept listing most typical communicative situations in your own real world


Communicative situations


Input reading 1

The way towards communicative teaching

Warming-up discussion 1.1

Rate in order of importance the items that the students need in order to master the language communicatively (more than one item can get one rank)

	Items
	Rating

	1. Vocabulary
	

	2. Grammar
	

	3. Pronunciation 
	

	4. Knowledge of typical situations 
	

	5. Target culture
	

	6. Skills in speaking
	

	7. Skills in writing
	

	8. Skills in reading
	

	9. Skills in listening 
	

	10. Non-verbal means of communication (gestures etc) 
	

	11. Knowledge of how to deal with people 
	

	12. Experience of making decisions in communicative situations
	

	13. Experience in playing a role
	

	14. Experience in problem-solving  
	

	15. Experience in playing communicative games
	


SAQ 1.1

Match the following “methods” of instruction with their essential “features”

	Method
	Features

	1. Grammar-translation method
	A. Imitation 

	2. Direct method
	B. Memorizing rules

	3. Oral approach
	C. Motivating learners

	4. Audio-lingual method 
	D. Use of situations

	5. Natural approach
	E. Memorizing patterns


Exploratory task 1.1

Study the following descriptions of the learners and reflect on the possible reasons that explain their learning difficulties. Suggest recommendations to improve the teaching situation. What individual features of the learners have to be respected by the teacher?

	Descriptions
	Reflections
	Recommended

	1. Frank is shy, withdrawn and obtuse. When called upon for an answer in class, he hesitates a lot and sometimes does not respond at all. When pushed, his answers are usually incorrect. However he does well with written homework. 
	
	

	2. Mark is a delightful student. Very active and enthusiastic in class. He never has enough time to complete the task in class and rarely finishes the test on time
	
	

	3. Mary is inattentive and never follows explanations in class. She does not seem to understand the grammar rules. However, the next day she knows the rule perfectly.
	
	

	4. Clara is very motivated to study English but finds it meaningless to take part in communicative activities. After communicative lessons she feels frustrated.
	
	

	5. Vera is clever and likes to take part in discussions. However while talking she often makes slips such as forgetting, blurring or mixing up word endings.
	
	


Exploratory task 1.2

Try to memorize the following groups of words using different techniques. Recall the words a minute after all the tasks have been done. Write the number of memorized words in the space provided and share the results in the group. Reflect on the reasons for diversity in the results (the meaning of the words should be made clear first)

	Task 1
	Task 2
	Task 3
	Task 4

	Memorize the words by marking rhythm with your hand
	Memorize the words by associating them with physical objects that you hold in your hand
	Memorizing the words in complete relaxation
	Memorize the words by imagining clearly and visualizing what these words mean

	Wary tortuous, dupe, hype, lumber
	Balk, upshot, slobber, freak, virile 
	Floss, tryst, mediocre, tassel, tacky 
	Zap, trammel, largess, thud, gullible 

	Number of recalled words

	
	
	
	


Exploratory task 1.3

What features of communicative teaching can you detect in the following activities?

	Activities
	Features

	1. Find the differences between the pictures that you and your partner has without looking at these pictures and  only by asking questions
	

	2. Role play a job interview, in which  you want the job as soon as possible while the manager is taking time and is hoping to find a better candidate
	

	3. Agree or disagree with the given statements by marking them as “true”, “false” or “debatable” and give reasons for every answer
	

	4. Each of you have heard only a little bit of the announcement at the airport. Put your bits of knowledge together to know what you need.
	

	5. Hold an opinion poll in the group by asking everybody questions and report the results (every learner has a set of their own questions)
	


Communicative teaching is a way of teaching a language through communication. The way towards communicative teaching method can be traced in the chart below:

	Method 
	Grammar-translation
	Audio-lingual method
	Natural approach
	Communicative activities

	Subject
	Language forms
	Language patterns
	Whole language
	Human discourse

	Learning
	Language analysis
	Memorization 
	Exposure to the input
	Communication experience


SAQ 1.2

Match the following tasks the methods

	Tasks
	Methods

	1. Listen to the tape and react to questions in the pauses provided
	A. Grammar translation

	2. Find the ways to translate the sentences in your native language
	B. Audio-lingual

	3. Prepare a group presentation and show it to the class
	C. Natural

	4. Listen to the conversation and dramatize it
	D. Communicative 


Exploratory task 1.4

Find the adequate place on the axes for the following method: grammar translation, oral approach, audio lingual and communicative (grammar-translation method has been done for you)

                                                           Form-focused    

Y

       Grammar-translation method 

     Result-oriented.     x                                                                 X  Process-oriented


y

                                                              Form-defocused
Exploratory task 1.5

Given below are the features of the BANA (British, Australian and North-American) teaching culture. What is to be found in your local teaching culture?

	BANA teaching culture
	Local teaching culture

	1. Learner-centered
	

	2. Learner-autonomy
	

	3. Focus on the “whole language”
	

	4. Critical thinking
	

	5. Inductive teaching
	


Input reading 2

Communicative competence

Warming up discussion 2.1

Brain-storm the concept of “communicative competence” i.e. the knowledge and skills a learner needs for successful communication and draw a “tree diagram” of this concept

Communicative competence


Communicative competence breaks down into the two major components of the knowledge: knowledge of the language and knowledge of how to achieve the goal of communication

	Communicative competence


	Knowledge of the language
	Knowledge of how to use the language   




Competence is not the same as ability.

The idea of communicative competence started to develop with the construct of "linguistic competence
Exploratory task 2.1

Give examples of the knowledge you need for successful communication in a number of recent situations:

	Knowledge for communication

	Rules of etiquette
	Spoken language
	Grammar and vocabulary




Exploratory task 2.2

Imagine that you want to borrow some money from the bank and have to explain to a bank clerk the reasons for taking the loan. Role-play your talk and let your group mates comment on what you say using the “four maxims”:

	Maxims of communication
	Comment

	Quality


	

	Quantity


	

	Relevance  


	

	Manner


	


Exploratory task 2.3

Describe communicative strategies in the following conversation. One has been done for you

	Conversation
	Strategies

	1. Hello

2. Can I have a return to London?

3. Yeah. Are you coming back today?

4. Erm … I an not sure …

5. A day’s return is 6.50. Otherwise it’s 8.80

6. I’d better take a normal return

7. OK. That’s 8.80 then

8. Fine

9. Thanks. 1.20 change please

10. Thanks
	A. Goal-oriented

B. Partner-oriented

C. Circumstances-oriented




Exploratory task 2.4

Describe non-verbal communication in your native culture

	Features
	Description

	1. Physical distance
	

	2. Gestures 
	

	3. Use of touches 
	

	4. Decent clothing
	

	5. Appropriate smell 
	

	6. Smiles
	

	7. Eye contact 
	


Exploratory task 2.5

How would you say the following sentences without words, using the gestures only? 

	Communicative goal
	Description of the gestures

	· "It's too hot."

· "I'm too cold!" 

· SSHHH! Be quiet." 

· "Come here."

· "Come here quickly!"

· "Stay back! It's dangerous!"

· "I'm impatient"

· "I'm tired" 

· "What did you say?" 
	


Exploratory task 2.6

Mark as appropriate or inappropriate

	Statements
	 Appropriate or not

	A/ A man not opening the door to the woman

B/ Man and woman walking together, woman carrying a heavy bag

C/ A man not helping a woman out of the bus

D/ A man not giving up the seat in the bus for a woman

E/ A person telling the police the truth about his friend’s involvement in the crime

F/ A married man living with his parents

G/ A young married couple paying more attention to themselves than to their newly born child
	


Exploratory task 2.7

Read the following description of the American character and draw comparisons with your home culture:

	American culture
	Learners' home culture

	Physical appearance is a key to U.S. culture.  Americans are obsessed with body hygiene.  They take many showers, wash their hair often and usually wear clothes only once. People who have body odor, bad breath, oily hair, and do not wear fresh clothes every day may be rejected because of their odor. Americans are likely to be extremely cautious when they meet a new person who seems to want to get closely involved with them.  "What does this person want?" they seem to be asking.  "How much of my time will it take? Will I be able to withdraw from the relationship if it gets too demanding?" Americans are explicitly taught not to discuss religion or politics. Politics and religion are thought to be "controversial", and discussing a controversial topic can lead to an argument.  Americans are taught to avoid arguments, unlike other people who consider politics to be an excellent topic for discussion and debate. 
	


Input reading 3

Communicative teaching

Communicative teaching can be successful if the teaching techniques help to replicate authentic communication in the classroom

Exploratory task 3.1

What makes real-world and classroom communication “authentic”, i.e. genuine and natural? List the features in the spaces below:

	Authenticity of real-world communication
	Authenticity of classroom communication

	
	


Exploratory task 3.2

Do these activities help replicate authentic communication in the classroom? If, “yes, what makes the classroom communication “authentic” in each case?

	Activity
	Comment

	1. A bottle has been found in the sea with a letter in it. The text has been damaged by water and is therefore blurred. In groups decide what the message says
	

	2. You are to entertain guests before lunch. Role-play the conversation
	

	3. You have always worn glasses but have now decided on switching to contact lenses. Prove your decision
	

	4. Each participant has a picture, which is part of the whole story. Without showing your pictures talk to each other and make up the whole story
	

	5. Write a letter of complaint to the hotel about their service and demand a compensation for the spoiled holiday
	


SAQ 3.1

Match the following techniques and their features

	Techniques
	Features

	1. Language arts
	A. Exposure to the whole language

	2. Language for a purpose
	B. Cause-and-consequence reasoning

	3. Communicative games
	C. Attaining a communicative goal

	4. Personal language
	D. Winning in a competing activity

	5. Theatre art
	E. Presenting one’s case

	6. Debating society 
	F. Vocabulary and grammar build-up

	7. Beyond the classroom
	G. Taking up a communicative role


SAQ 3.2

Give examples of communicative simulations that can be used to develop productive communicative skills in learners

	Simulation of productive skills
	Examples of activities

	· Simulation of speaking


	

	· Simulation of writing
	


Exploratory task 3.2

Recall your own experience of classroom interaction and complete the evaluation form. What can be done to improve interaction in the classroom? 

	Classroom communicationPRIVATE
	Usually
	Sometimes
	Never

	1. The teacher asks the class questions.
	
	
	

	2. Students volunteer to raise problems for discussion
	
	
	

	3. Students say their opinions freely in class.
	
	
	

	4. Teachers ask students to express their opinions.
	
	
	

	5. Students speak only when the teacher calls on them.
	
	
	

	6. Students tell the teacher in class when they don't understand.
	
	
	

	7. Students listen passively when the teacher talks.
	
	
	

	8. Students listen passively  when classmates talk.
	
	
	

	9. Students speak loud enough for the whole class to hear and address the classmates.
	
	
	

	10. Students consult with classmates before answering teacher.
	
	
	

	11. Students are afraid to make mistakes.
	
	
	

	12. Teachers encourage students to risk making mistakes and to speak freely
	
	
	

	13. Students ask for the teacher's opinions on the problem in class.
	
	
	

	14. Teachers organize students’ interaction in pairs, small groups, moving circles, parallel lines. 
	
	
	

	15. Students copy answers from others during tests.
	
	
	

	16. Students coach each other for a test 
	
	
	

	17. Teachers are open to informal communication 
	
	
	

	Phases
	Procedures

	
	Teacher
	Learners

	Pre-activity

While-activity

3. Post-activity
	Increasing motivation for the activity. Activation of prior knowledge in learners. Language preparation.

Oral or written communication. Information gap techniques. Simulation techniques.

Reflection on the language and ideas produced during the “while-activity” phase. Focusing on the language. Integration with other skills.


Exploratory task 3.3

Match the following communicative tasks with the pre- while- or post-activity phases

	Tasks
	Phases

	1. Write down all the reasons you can think of for getting married

2. A husband wants his wife to stay at home because he is earning more than enough. The wife wants to be self-reliant. What should they do? 

3. Agree or disagree with the following statements …

4. Interview a working woman and a housewife (a pensioner). Report on the findings

5. Look at these pictures of the families. Which family seems happiest and why?

6. Write an essay, ”Coral gardens of family life”

7. Think of positive and negative words when you think of family life
	A. Pre-activity
B. While-activity

C. Post-activity


Integrated task

· Give a rationale for communicative language teaching

· Illustrate the tasks for teaching pronunciation, grammar and lexis (indicate the source)

· Describe the tasks for teaching speaking and writing, listening and reading

· Work out a three-phase framework for any one of the tasks

· Ask your peers to evaluate your “three-phase framework task” according to the evaluation form and attach it

	Points of analysis
	Comment 

	1. The explanations to tasks are quite clear
	

	2. The task motivates communication
	

	3. The task provides information gap for the learners
	

	4. The task simulates the real world
	

	5. The task develops language knowledge in learners
	

	6. The task develops world knowledge in learners
	

	7. The task creates a reasonable challenge for the learners
	

	8. The three phases of the task are quite logical
	

	9. The tasks provide for a good communicative practice
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