Teaching to Listen

The aim of this unit

· To make you think about listening as a communicative skill
· To get you acquainted with the techniques for teaching to listen
· To reflect upon effective ways of teaching to listen
Input reading 1

Warming up discussion 1.1

There are numerous situations, in which it is necessary “to listen”. In the left column below you will read what you “hear” in the real world. In the right column you will write what you “listen to” in each case.

	What you hear
	What you listen to

	· Live conversations

· Announcements at the airport or railway station

· News by radio or TV

· Radio or  TV for entertainment

· A play or performance

· Discourse  in a film

· Songs

· A lesson or a lecture

· Telephone partner

· Somebody’s instructions

· Public speech 
	


Listening as a communicative skill

Exploratory task 1.1

The notion of “listening” is often paralleled to “reading” in the sense that both are receptive skills. Features of listening are given in the left box. Give features of reading in the right box 

	Listening
	Reading

	· Listening to pronunciation

· Listening to self-repairs

· Listening to intonation

· Mishearing is possible 

· Situational context is essential for comprehension

· Cohesive devices are seldom used

· Many non-meaningful words are used (discourse markers such as “well”)

· The message is interpreted “here and now”
	


Exploratory task 1.2

In the left column you will see the functions of listening. In the right column indicate the communicative situations, in which these functions are necessary

	Functions of listening
	Communicative situations

	Remember the contents verbally
	

	Retain the general meaning 
	

	Evaluate critically what we hear
	

	Give supportive empathy
	

	Derive aesthetic pleasure
	

	Produce a listener’s response
	

	Fulfil the instructions
	


Exploratory task 1.3

Rate the following listening operations in order of difficulty for you. Which do you think is the most difficult operation for a non-native listener that in most cases will tell a native listener from a non-native one?

	Operations
	Rank

	· Hearing the sounds
	

	· Recognising words
	

	· Understanding different accents
	

	· Understanding the meaning of intonation
	

	· Coping with noise
	

	· Recognising sentences
	

	· Predicting the meaning
	

	· Understanding whole discourse
	


Exploratory task 1.4

Indicate( what approaches (top-down or bottom-up) you will implement in listening to the texts with the headlines listed below

	Headlines 
	Top-down
	Bottom-up

	“Slimming diets”
	
	

	“Nervous children”
	
	

	“Mass shooting in American school”
	
	

	“Chemical reactions in a tea pot”
	
	

	“Child in chains”
	
	

	“How to protect themselves from flu  “
	
	

	“Copycat crimes”
	
	


The function of the grid is to organise the message in the chunks of meaning as a result of the listening process. E.g.

	Who?
	When?
	What?
	How?
	Why?

	
	
	
	
	


The function of the flow chart is to retain the sequential relationship between the elements of meaning in the oral text, which is perceived in the process of listening to it. These texts can describe a process, a set of instructions, narrate events in a chronological order or show a chain of cause and effect. 

	Event 1
	Event 2
	Event 3


Students can get the task of listening to “how potato crisps are made”. To do the task they are to look at the diagram and to complete the notes in each box in the diagram. Each box equals one stage of the process.

	1. Large potatoes are washed…
	2. 
	3. The peeled potatoes are …

	
	4. 
	5. 

	6. 
	7. The crisps are put into …
	8. Finally…


A heard text can produce classification diagram. Usually it contains the rubrics for placing under them features and qualities of the phenomenon under study. E.g.

	
	Living Beings


	

	Animals

?
	· Feeding

· Breeding

· Breathing

· Moving

· Food-chain

· Internal circulation

· Senses

· Reaction
	Plants

?




A text can produce a reasoning map as shown below. A “reasoning map” can contain the definition of the problem,  possible solutions, evaluation of consequences for every suggested solution and the preferred decision to be made. 

	
	Problem
	

	Solution 1
	Solution 2
	Solution 3

	Consequences
	Consequences 
	Consequences

	Preferred solution


SAQ 1.1

Match the text topics and the best way to represent their “ideational structure” visually

	Topic 
	Ideational structure

	A. Historical dates
	1. Story map

	B. Fiction story
	2. Flow chart

	C. Log book
	3. Classification diagram

	D. Philosophical essay
	4. Reasoning map

	E. Problem analysis
	5. Tree diagram

	F. Physical process
	6. Bar-chart

	G. Survey results
	7. Graph

	H. Types of people’s character
	8. Mind-map

	I.  Types of human character
	9. Numerical table


Exploratory task 1.5

Ask one of the peers to read the text in the box for you. Tick off the items in the evaluation table that make for the difficulties of listening. Give recommendations of how to make listening easier.

	As a rule, the faster you lose weight, the more likely you are to gain it back. In addition, fast weight loss may harm your health. To lose weight, you have to reduce your intake of calories and increase your physical activity. I agree with many health experts who recommend a combination of diet    modification and exercise as the most effective way to lose weight and keep it off. Merely reducing calories often makes dieters feel hungry because it cuts down on important    vitamins and minerals. This can end up sabotaging your efforts. Revising the diet by replacing many of the calories from fats with calories from other food groups and exercising several times a week should keep most people feeling full, satisfied, and motivated to continue healthful eating habits. Before beginning any weight-loss program, check with your doctor. Make sure your diet is well-balanced, and meets dietary guidelines set by experts in clinical nutrition. 


	Difficulties of listening
	(

	Unknown language (words and grammar)
	

	Unintelligible manner of presentation (poor clarity of diction etc)
	

	Unfamiliar topic (never heard of the problem)
	

	Lack of own experience (have never been in the circumstances)
	

	No visual clues (images, gestures, mimicry) 
	

	No personal opinion (have never thought about it)
	

	No expectations about the text (the information came all of a sudden)
	

	Recommendations for making the process of listening easier

	


Exploratory task 1.6

Ask your peer to read a text from the left box for you (mask your text). S/he will make pauses at the text-dividing lines. You are to write in the space provided what you know at the moment about the contents of the text. Each time in the new box you should rewrite the whole of your digest when there is a pause but you will have to compress more and more information within the same space size. Compare the work of your “processing memory” with the peers.

	Text
	Digest

	… rain forests are being destroyed … and … an area the size of Britain is disappearing every year…Well, that is equivalent to the size of the football pitch destroyed every second…
	

	The rain forests are logged… they are cut down… commercial companies sell the wood and… the business is very profitable…one single tree costs a lot on the market…
	

	These forests are … they are the cradle of life… They are home for indigenous people in many places …the forests contain between 50 and 90 per cent of the animals… isn’t that a lot!
	


Exploratory task 1.7

Have your group peer to read the text from the left box for you (the text should be masked for the listeners. In the right box write the inference that you have made while listening. Your inference should not exceed 25 words. Share the results with the peers.

	Text
	Inference

	Adventure sport is a growth area… and… more and more people want to test their nerves … they try hang-gliding, bungee jumping, ski-diving and other risky things…some people say though that car driving is much more risky… People enjoy boasting to their mates about how brave they are… Seeking sensation is a personality characteristic…  it is not just excitement… Terror is wonderful!
	


Listeners’ roles are shown in the table:

	Role
	Features

	· Addressee 

· Auditor

· Eavesdropper 
	A person who is spoken to directly and is to take the information fully

A person who is spoken to directly but is not expected to have a full grasp of information

A person not addressed directly and expected to possibly mishear something


Exploratory task 1.8

Ask your peer to read a text for you from the left box (the text should be masked for you). Choose a listeners role (addressee, auditor or eavesdropper) but do not disclose your role to your peer. Listen to the text and write in the right box what your have heard in accordance with your “role”. Let your peer read your notes and identify your role.

	Text
	Notes

	The storm started to develop … and the sea was … you know … swelling… the sky was greying over and … and winds got higher and higher … the sea was building up… it was now a rolling sea with mountainous waves… the sea was howling and rumbling…it was really incredible … blimey! 
	


Exploratory task 2.1

Give examples of the tasks that would meet the principles of teaching to listen

	Teaching to listen as a communicative skill
	Teaching to listen to authentic language
	Teaching to listen as an integrated skill

	
	
	


SAQ 2.1

Mark the following statements as “true” T, “false” F or “debatable” D. 

	Statements
	T  F  D  

	1. Listening is taught for language build up in learners
	

	2. Authentic texts make listening more difficult
	

	3. Writing can come before or after a listening task
	

	4. Active listening implies making inferences 
	

	5. Extensive listening is aimed at all sorts of small details
	

	6. Intensive listening is a deep thought process
	

	7. Memory matters most in listening
	


Exploratory task 2.2

Give your own examples to the following activities to teaching listening (some have been done for you)

	Activities
	Examples

	1. Listening with wandering gaps
	Playing the text several times each time muting the sound in a different place

	2. Ticking lexical items
	

	3. Listening and labelling 
	

	4. Guessing  from the text
	

	5. Listening  and  matching
	

	6. Completing gaps in the text
	Listen to the text and complete the gaps in the written version

	7. Ticking true or false sentences
	

	8. Transferring information to a table
	

	9. Commenting on the  text
	Making learners compare what they knew before and after listening


Exploratory task 2.3
Learners are given a recorded passage describing changes in the zoo layout. Introduce the necessary changes in the sketch of the animals in the zoo and reflect on the difficulties in performing this task.

Zebras. Giraffes.                   ENTRANCE.             Pandas. Empty. Camels

Monkeys.

Pelicans.                                 Lions.                           Llamas.

Fox.                                                                                Tiger.

Dolphins.                                   Hippos.                     Empty.

“We have to decide on some changes in the homes of the animals in our zoo. The giraffes’ old place near the entrance isn’t big enough. I suggest we move them to the other side of the entrance. Pandas will move next door, to the empty enclosure. We’ll leave camels where they are. Lions should not be opposite the entrance. Children get frightened. We bought two new elephants and I suggest we put them into there. Lions will go into the cage opposite the hippos and next to the tiger. We’ll move zebras next door and place llamas by the zebras. The cage near the tiger can stay empty. I suggest we sell  the fox and put out new deer in there instead. Pelicans will change places with the fox”. (After Ur, P. 1998. Teaching Listening Comprehension. CUP. P. 110-112). 

Exploratory task 2.4

Listen to the announcements at London-Paddington. Complete the chart. Reflect on the difficulties to perform the task.

1. The train now standing at Platform 5 will be the 10.25 to Exeter St. David’s calling at Reading, Pewsey,  Westbury and Taunton.

2. The train now standing at Platform 3 is the 10.20 Inter-City service to Bristol.

3. The train now arriving at Platform 2 is the 9.12 from Oxford.

4. The next train leaving from Platform 9 will be the 10.25 Inter-City service to Plymouth and Penzance. Passengers for stations to Penzance should take the front six carriages. 

5. The train now arriving at Platform 12 is 7.10 from Swansea. Trains from Swansea are running approximately 15 minutes late due to maintenance work between Swansea and Cardiff.Numbe
	
	Time
	Platform
	From
	To

	1.
	10.25
	5
	London
	Exeter

	2.
	
	
	
	

	3.
	
	
	
	

	4.
	
	
	
	

	5.
	
	
	
	


Exploratory task 2.5

“Listen to the conversations (tape-scripts are given below). Write the relationship between the speakers and what they are talking about. The first one has been done for you”. Reflect on the difficulties you experienced in performing the task

            Relationship.                                     Conversation about.

1.         Classmates.                                                       Weekend.

2.

3.
Tape-scripts:

1

A. Had a nice time?

B. Yes, it was great.

C. Did anything special?

D. Went to a barbecue. And you?

E. Just sat at home.

 2.

A. Ms. Brown?

B. That’s me.

C. Hello, nice to meet you.

D. Hello.

E. Did you have a good journey?

F. Very comfortable.

3.

A. Are you just visiting?

B. We are on holiday.

C. I may recommend you the best hotel in the city. Reasonable prices.

D. Is it very far?

E. I know the quickest way. Could I help you with your luggage?
Exploratory task 2.6

Refer the following activities to one of the types: A/ Performing.       B/ Transferring.         C/ Inferring.  The first one has been done for you.

	No
	Performing
	Transferring
	Inferring

	1

2

3

4

5

6

7
	
	V
	


1.While you were out a number of friends telephoned you and left messages on the answering machine. Listen to the messages and take short notes of what you are to do.

2.Listen to the text and follow the instructions: “Jog gently, on the spot, for 15 seconds. Lift your feet at least 10 cm. Now, stand with your feet a little apart. Rest your hands on your hips. Gently bend to the left, then to the right. Move gently and make circles above your head with your hands”. 

3.Listen and draw the train’s route on the map and write down the names of the stations where you should change if you are going to Edinburgh, Manchester, Swansea. 

4.Tick the things you can buy in the buffet car of the train. 

5.Three students are identifying them to the rest of the class. Look at the photo and identify the three students you hear.

6.There were two men and a woman who were seen near the bank at the time of the robbery. As the  witnesses are giving details, add to the computer drawings of the suspects.

7.The information on the departure board at the airport is partially missing. Everybody is very attentive while listening to the radio announcement. 
Listen to the radio and complete the missing details.

	Destination
	Flight No.
	Gate No.
	Flight info

	Edinburgh
	
	
	Boarding now.

	
	BA 833
	
	Checking in.

	Dublin.
	
	6
	

	Tel-Aviv
	El-Al
	
	


Exploratory task 2.7

Listen to the description of how to use a “scanner” (a technical gadget to turn a printed text into an electronic version that is stored in the computer memory). One explanation will be done in the “written discourse mode” and the other will be delivered to you in the “oral discourse mode” (ask your peer to read both texts to you). After having listened to each version, describe in your own words the steps you must take for using the scanner. Which text was easier to comprehend and to do the task? Why?

	Text 1. Place the document face down on the scanner glass. Click the scanner icon on the screen. Type a file name and click “scan”. When scanning is complete, click “save”.


	Text 2. Well… first you must open the lid of the scanner … the cover … all scanners have this cover … or the lid … under the lid there is a glass surface … So… you open the lid and under it you see the glass surface … looks like a glass table … a very good and clear glass …you put your document on the glass … and remember to put your document on the glass face down … i.e. with the text looking down …then … next … you see on the computer screen the scanner icon … just a small picture showing the scanner machine on it … and you find this small picture on the computer screen and click it with the mouse … you know this manipulator … it is called the mouse … when you click on the scanner … then … a box will appear on the computer screen … and in this box you will read “file name … every bit of information such as a text or a picture is called a “file” … to remember the file the computer needs to know the file’s name … so you give the name to the text you want to scan …you type this name in the box … and then … then you click on the button “scan” … you will see the command “scan” in the same box on the screen … first you type the file name and then click “scan”… it will all go by itself … just click scan …after all is done you will see the button “save” and click on it … that’s it … your text is now in the computer …


	Step1 


	Step2
	Step3
	Step4
	Step5
	Step6
	Step7




Teaching to listen to a dialogue has certain typical features. Dialogues (language performance Exploratory task 2.8

Ask your peer to read the given texts for you. Do the listening activity and indicate what cues did you actually listen to in order to cope with the task. “Five people were talking together about the languages that they would like to study. Match the speakers in the group dialogue 1-5 that you will hear with the languages listed A-G. Two options will not be needed

	Languages
	Speakers

	A. French

B. Japanese

C. Irish

D. Arabic

E. Spanish

F. Chinese

G. Greek
	1

2

3

4

5


	Speaker 1. …because I’d like to see more of the United States and I’d like to go to South America … and it’s a predominant language in many parts of the USA …

	Speaker 2 …because the country’s such a powerful economic force … and close to us in Australia …of all the languages in the Pacific basin I would choose this one

	Speaker 3 …I am fascinated by the way this language is written… back to front to our eye … and it is so beautiful in old manuscripts …and in mosques …

	Speaker 4 … it’s incredibly difficult … but I like the idea of drawing all these little characters … if you say “Hello” with the wrong tone … it means “fish” 

	Speaker 5 … it’s very ancient and is spoken on this Emerald Isle … Of course, now English has taken over there … still many speak it as their first language…


Exploratory task 2.9

Do the following task and report on the difficulties you have experienced as learners. Work in small groups. “You are going to hear five different women talk about travelling. Match the phrases (A-F) with Speakers 1-5. There is one sentence which you do not need to use”. 

	Phrases
	Speakers

	A. It’s OK to break the law.                                 

B. It was marvellous but take warm clothes.        

C. I need another holiday to get over this one.     

D. All you need is  a good guide book.                

E. My group was a nightmare.                             

F. Don’t drink the water.
	Speaker 1

Speaker 2

Speaker 3

Speaker 4

Speaker 5


Speaker 1. All in all it was fantastic. The only thing is that I was horribly ill in Bombay for a while. You know, stomach trouble. If you go, you must be extremely careful. I think it was the ice cubes in one of the drinks. The guide was amazing. She was so helpful!  

 Speaker 2. Oh, the weather was fantastic. Really mild. We did not to book. We just turned up. But the book you gave us was hopeless, you know, out of date and inaccurate. Thanks God, the other one was invaluable. What would we have done without it?

Speaker 3. I took plenty of cash. AT the airport you have to declare all  your foreign currency you have with you. Certainly, nobody in their right mind takes any notice. Never change too much into local money! It’s worthless outside the country.

Speaker 4. You know what’s it like when you get there! They all want to see the crown jewels. And I warned them about not leaving anything valuable lying around. You know what it’s like with thieves and pickpockets. To cut a long story short…

Speaker 5. You need to go there. The people are lovely. But the highlight was that visit. I must get the pictures developed. Everything is cut into the rock!  And you wouldn’t think it,  being in the desert and everything, it’s so hot during the day and you expect it to be so for twenty-four hours…

	List of Difficulties 

	


Exploratory task 2.10

Run the following task with your peers (or pupils) and reflect on how it went on. 

“Kathleen Jordan was asked to write the names of important people in her life  five years ago and now. Listen to Kathleen and say which social group refers to “now” and which to “five years ago”.
            Auntie Cathy                                     Dad        Tom

                       Mum and Dad                         Mum

                     Me       Simon                                     Me    Clive

                  Grandma                             Auntie Cathy
                      Lucy                                               Sophia

                       Clive                                                       Lucy

…Yes I was going out with Simon since I was 16. Then he went away to the university and I fell in love with Clive. He had been going out with Lucy but they split up over something silly. Lucy still  thinks I pinched Clive off her. Clive and Simon fell out completely. Now with little Sophia I am getting closer to Mum than to Dad. Clive’s Dad Tom is good to me too. I have grown much closer to Auntie Cathy too.

Exploratory task 2.11

Jig-saw listening is an activity, in which the learners are divided into small groups and each group listens to a different text, all the texts being on the same topic. Later the groups exchange information to pool together a complete picture (After Rixon, Sh., 1986. Developing Listening Skills. Modern English Publications. P.120). Analyse the following “jig-saw” listening activity and arrange it in the three-phase framework in the space provided: Work in pairs. Let your partner speak from one of the notes set provided. Listen to the discourse and take your own notes. Share your notes with the peers who listened to other pieces. Write a single text and give it a title. 

	Notes set 1
	Notes set 2
	Notes set 3

	Forests of West Africa, virulent diseases, felling trees, travel for jobs, spread of horrible diseases
	Monkeys are infected, their meat is a delicacy, viruses pass to humans, deadly effect, taking disease to Europe
	Flu outbreak in 1918, 50 million died, comeback in 21 century, poultry infected in Hong Kong, flu spreading all over 

	“                   general headline                   “




Three-phase framework for jig-saw reading

	Phase
	Procedure

	
	Teacher
	Learners

	Pre-listening
	
	

	While-listening
	
	

	Post-listening
	
	


Micro-teaching task
Develop a lesson material based on the activity given below. Run a ‘three-phase framework” lesson.

Doris is Asking for Advice

Doris has telephoned a radio “phone-in” programme for advice. Listen to what she says and decide if these statements are “True” or “False”.

1) Mark is unemployed.

2) Mark left school a year ago.

3) Mark is no longer the same boy.

4) Doris mentions three changes of character.

5) Doris does not like his friends.

6) Doris knows that Mark is taking drugs.

7) A television has disappeared from the home.

8) Mark likes listening to music.

9) Money isn’t safe in the home.

10) Mark’s father is away from home a lot.

“Mark is almost 18 and he hasn’t been able to find a job since he left school. Over the last few months he has changed quite a bit. He got depressed and withdrawn, moody and aggressive. I think he has started taking drugs. One minute he is depressed and the next minute he becomes very excited. Stuff has disappeared from the house. He has always been so keen on music. He does not look after himself. And also these strange smells in the house… You know, my husband is in the merchant navy, and you see I am alone most of the time. I can’t turn my own son to the police…”

	Phase
	Procedure

Teacher                                                    Learners

	· Pre-activity

· While-activity

· Post-activity
	


