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28 pnekabps 2013 roaa N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIMM

MpuHar
"ocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHM3auUMOHHbIE W 3JKOHOMUYECKME OCHOBbI COLMAnbHOrO OOCNYXMBaAHUS FpakgaH B
Poccuinckon ®egepaumu;

2) nonHomouus heaeparnbHbiX OpraHoB rocygapCTBEHHON BNACTU M MOSTHOMOYUS OpPraHoOB rocy4apCTBEHHOM
BnacTu cybbektoB Poccuiickon Peagepaumm B chepe coumansHOro o6cnyXuBaHns rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4aTenen coumanbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHBIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAOWMWX Ha Tepputopum Poccuinckon
depnepaumnn, bexeHueB (Oanee - rpaxgaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT KX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHMe coumnanbHOro OBCNyXMBaHWUSA TpaXkdaH OCYLLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, APYrnx degdeparnbHbIX 3aKOHOB UM MHbIX HOPMAaTMBHbBIX MPAaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToOB CybbekTtoB Poccunckon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosib3yemble B HacTodAlemM CDe,qepaanOM 3aKoHe

Ons uenen HacToswero PefepanbHOro 3akoHa UCNONb3YHTCA CreayoLwme OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
npefocTaBeHNo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHas ycnyra - OeNcTBMe unu OencTBus B cdepe coumanbHOro o6CnyXvBaHUA MO OKa3aHWio
NMOCTOSIHHOW, NEPNOANYECKON, PA30BOW MOMOLLM, B TOM YMCIE CPOYHOM MOMOLLM, FPaXKAaHUHY B Liensx yrnydeHns
YCINOBUN €ro XU3HeOesTeNbHOCTU U (M) paclUMpPEeHnst ero BO3MOXHOCTEN CamMOCTOSTENbHO obecneunBaTb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTpebHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHWH, KOTOPbIM MPW3HaH HYXZalWwumcs B COLManbHOM
o6CcnyXvBaHMN 1 KOTOPOMY NPEAOCTaBNATCA CoumnanbHas ycnyra unm coumanbHble yenyru;
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4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbHBLIN NpeanpUHMMaTENb, OCYLLECTBAIOLNE coluanbHOe 06CnyKMBaHue;

5) cTaHpapT couuanbHOM YCMyrn - OCHOBHble TpeboBaHus K OBObemy, NEepuoaMyHOCTU U Ka4vyecTBy
npeaocTaBneHns CoumanbHON yCryru nonyvaTento counansHOM yCryrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMOBNMBAKLWMNX HYXOAEMOCTb B COLMaNbHOM OOCNyXuBaHWM, -
cucTemMa Mep, HarpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHWE MNPUYMH, MOCIYXMBLUMX OCHOBaHMEM YyXyALLIEeHUs
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWsI UX BO3MOXHOCTEW CaMOCTOSATENbHO oObecneymBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOoCTN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha cobniogeHun npas YenoBeka U yBaXeHWU OOCTOMHCTBA
NINYHOCTK, HOCUT F'YMaHHbIN XapakTep U He 4ONYyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXuBaHve OCYyLLIECTBASETCA TakKe Ha crneayroLmnx npuHUmMnax:

1) paBHbI, cBOBOAHLIN AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaAUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
yOeXxaeHnn 1 NpUHaAIeXHOCTH K 06LLEeCTBEHHbIM 06 begUHEHUSAM;

2) agpecHoOCTb NPefoCTaBeHNst coLManbHbIX YCIyT;

3) NpMONWKEHHOCTb MOCTaBLUUKOB COLUMarbHbIX YCMYr K MeCTy XUTEeNbCTBa Monydartenen coumnarnbHbIX
yCNnyr, AOCTAaTOYHOCTb KONMMYEeCTBa NMOCTAaBLUMKOB coumanbHbix ycnyr anst obecnedeHnsa notpebHocTen rpaxaaH B
coumanbHoMm  obBCnyXXuBaHUW, [AOCTATOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX WU
NHEOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMANIbHBIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KOHPMOEHUNANBHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHoro obcrnyxmeaHus BkroyaeT B cebsi:

1) benepanbHbI OpraH UCNOMHUTENBHOW BNACcTW, OCYLLECTBASOWMIA PYHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynmpoBaHnio B cdepe coumanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYeHHbIM dhefepanbHbl opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccuiickon ®egepaummn, yNnorHOMOYEHHbIA  Ha
OCyLLeCTBMEHNE MpPeayCcMOTPEHHbIX HacToswmm degepanbHbIM 3aKOHOM MOMTHOMOYMN B cdhepe coumanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHmsauum coumanbHOro OBCMYXMBaHWS, Haxodsawmecs B BedeHuM dedepanbHbIX OpraHoB
NCMNOMHUTENbHOW BNacTw;

4) opraHu3auumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHun cybbekta Poccuiickon ®epepaunm
(oanee - opraHmsaumm couunaneHoro obcnyxmeaHnsa cybbekta Poccunckon egepaumn);

5) HerocyaapcTBEHHbIE (KOMMEPYECKME M HEKOMMEPYECKUE) OpraHmM3auun coumnanbHoro obcnyxuBaHus, B
TOM 4uCre couMarnbHO OPMEHTMPOBAHHbIE HEKOMMEPYECKME OpraHv3auun, nNpefocTaBnsiolLmMe coumarnbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeAnpUHMMaTenei, oCyLLECTBAAIOLWMX coLmanbHoe 00CnyXnBaHue.

CraTtbsi 6. KoHuaeHunansHoCTb MHpopMaLMmn O nomnyyaTterne coumarnbHbIX yenyr

1. He ponyckaeTtcsa pasrnaweHne nHigopmalmm, OTHECEHHON 3akoHogaTenbcTBOM Poccuiickon ®epepauum K
nHOpPMaLMM KOHMAEHUNANBHOTO XapakTtepa unm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nvuamu, KOTopbiM 3Ta MHOPMaLMs cTarna U3BeCTHa B CBSA3M C MCMOSTHEHMEM NMPOoecCMOoHanbHbIX, CIYXEOHbIX 1
(vmn) mHbIX 06sA3aHHOCTen. Pasrnmawenne uHdopmauuyM O nonyvaTensax couuarnbHbIX YCryr BredeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nonyyatens coumarnbHbIX YCryr UKW ero 3aKkOHHOro NPeacTaBuTens, AaHHOro B NMUCbMEHHOM
dopme, gonyckaetcs nepegada vHdopMauun o nornyyatene couuanbHbIX yCnyr ApyrMM nuuam, B TOM 4Yucne
OOMKHOCTHBIM NULAaM, B MHTEpecax nonyvaTens coumnanbHbIX YCIyr Unn ero 3aKkoOHHOro NpeacTaBuUTens, BKoYas
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cpeacTBa MaccoBoi MHdopMauun 1 oduumanbHbld CanT nocTaBLiMKa COLManbHbIX YCAyr B MHAOPMaLMOHHO-
TenekoMMyHUKaUMOHHOW ceTn "IHTepHeT" (fanee - ceTb "MIHTepHeT").

3. MNpepocTtaBneHne uHgopmaumm o nonyyaTtene coumaneHbIX ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuUTENs OoNyCcKaeTcs:

1) no 3anpocy opraHoB [OO3HaHUA WM CNeacTsBud, cyda B CBSA3M C MNpOBeAeHMEM paccrnefoBaHusi unm
cynebHbiM pas3bupaTtensCcTBOM NMOO MO 3anpocy OpraHOB MpPOKypaTypbl B CBS3W C OCYLECTBIIEHMEM UMW
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoB, HAAEeNeHHbIX MOTHOMOYMSIMM MO OCYLLECTBINEHNIO FOCY4APCTBEHHOIO KOHTPONS
(Hap3opa) B cchepe coumanbHOro 06CnyXMBaHus;

3) npu o06paboTke nepcoHanbHbIX [daHHbIX B paMKax MEeXBEOOMCTBEHHOrO MHGOPMAaLNOHHOIrO
B3aMMOZENCTBMSA, a TaKke nNpu pernctpauum cybbekta nepcoHarnbHbIX [AaHHbIX Ha eAuHOM rfopTane
rocy4apCTBEHHbIX N MyHMLMNAMNbHbIX YCAYT 1 (MnK) permoHanbHbIX NopTanax rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycryr B COOTBETCTBUM C 3aKoHoAaTenbCTBOM 06 opraHu3auum npefocTaBneHns rocyaapCTBEHHbIX U
MyHMLMNAnNbHbIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3aKkoHOoAaTeNnbLCTBOM Poccuiickon ®epepauun criyvasnx.

nasa 2. NONTHOMO4M1A ®EAQEPAIbHLIX OPFAHOB rocygAPCTBEHHOM
BJIACTU U OPTAHOB rOCYOQAPCTBEHHOW BITACTU CYBBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbss 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbiX OpraHoB rocygapCcTBEHHOM BriacTn B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro o6CnyXxnBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauui No pacyeTy MnoAyleBblX HOPMAaTUMBOB (PMHAHCUPOBAHMUSA
coumanbHbIX YCNyr;

3) yTBEPXXAEHME NPUMEPHOIO NEPEYHS CoLMarbHbIX YCYr MO BUAaM CoumanbHbIX YCNyr;

4) yTBepxaeHMe nopsagka pasMelleHns u OOHOBIEHUSA MHOpMauuM O MOCTaBLUUKE COLManbHbIX YCIyT,
BkNtovass TpeboBaHMA K cogepxaHuio M popme npenocTaBneHust ykasaHHOW MHopMauun, Ha oduumansHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "UHTepHeT",

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHne eguHon ceaepanbHON CUCTEMbI CTATUCTUYECKOrO yyeTa U OTYETHOCTU B cdepe coumarbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro 06CnyXmMBaHwus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoMm oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOaHbIX LOroBOPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCALWMECS K cchepe coumanbHOro 00CNYyXMBaHUA U YCTaHOBIEHHbIE dheaepanbHbIMM 3aKOHaMMU
NOMHOMOYMS.

2. K nonHOMo4nsIM ynonHOMOYEHHOrO befiepanbHOro opraHa UCNONHUTENbHOW BNACTN OTHOCHTCS:

1) BblpaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKN B cdhepe coumanbHOro oOCnyXunBaHus, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMAnbHOro ob6CnyXMBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcrykmMBaHus, ocyLlecTBnsiemon denepanbHbiMy
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepaunn, 00OLLEPOCCUACKMMN OOLLECTBEHHLIMM OpPraHM3auusiMM U MHbIMU OCYLLECTBNAOLLMMUN
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodMnakTnkM 06CTOATENBCTB, OOYCIOBNNBAOLLMX HY>XOAEMOCTb B COLMANIbHOM OOCIYXXMBaHWUN;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obCcnyXnBaHus;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacdeTy notpebHocTer cybbekTtoB Poccuinckomn
denepaumun B pa3BuUTUM CETU OpraHn3aLUunii CoLManbHOro 00CNyXMBaHUS;
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6) yTBEpXOEeHME npaBui oOpraHu3auun OeATenbHOCTM OpraHmM3aumii CoumanbHOro ob6CnyXuBaHus, ux
CTPYKTYPHbIX NOApa3feneHui, KOTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTuBbl LUTATHOW YUCNEHHOCTH,
nepeyeHo HeobxoamMmoro o60pyaoOBaHUA ANs OCHALLEHWs OpraHuM3auui CcouumanbHOro O0BCNyXMBaHWUS, WX
CTPYKTYPHbIX NnogpasaeneHni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHbIX yCnyr no hopmam counansHOro obcnyxmBaHus;

8) yTBepxaeHne NpuMepHOro Nopsiaka NpegocTaBeHnst coumarnbHbIX YCIyT;

9) yTBepXAeHWe nopsgka OCYLLECTBIIEHNS MOHWUTOPMHIa couManbHOro obcnyxuBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX AF1S1 OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpXOEHME pekoMeHAauun no hopMUpoOBaHMIO 1 BEOEHWIO peecTpa NOCTaBLUMKOB COLMAnbHbIX YCIyr
1 perncTpa nony4vaTtenew coumanbHbIX YCIyr;

11) yTBEpPXAEHME pEeKOMEeHOAaUUN No opraHu3aunun MexBseLOMCTBEHHOIO B3auMoOeNCTBUS UCNONMHUTENbHbIX
OpraHoB rocyaapcTBeHHON BnacTu cybbektoB Poccuiickon ®epepauun npu npegoctaBneHMm coumanbHbIX YCNyr,
a Takke Mnpu CooencTBUM B NpedocTaBrneHUn MEeOULVHCKOMW, MCUXONOrnMYeCcKon, neaarorm4eckon, puanvyeckon,
coumnansHOW NOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMPOBOXAEHWUW) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHue pekoMmeHgauun no onpegeneHnio MHAMBMAyansHOM NOTPeBGHOCTY B coumarnbHbIX yCnyrax
nonyyatenemn coumnanbHbIX YCNyr;

13) ytBepxxaeHne hopmbl 3asiBNEHMS O NPeAOCTaBNeHNM CoLmarnbHbIX YCIyr, NPUMepHON hopMbl Aorosopa
O MpefocTaBeHMM couuanbHbIX YCIyr, a Takke (OopMbl WHAMBUOYANbHOW MNporpaMMbl MpefoCcTaBleHns
coumanbHbIX YCNyr (ganee - tHauBMayarnbHas nporpammva);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
06CcnyXMBaHMsA CO crneLmanbHbIM colmanbHbIM 0BCNYyXMBaHUEM;

15) yTBepxaeHMe MPUMMEPHOro MOMOXEHMS O MOMEeYnNTENbCKOM COBETE OpraHusauum CcoumanbHOro
obcnyxumBaHus;

16) yTBEepxxaeHue nopsaka nNpefocTaBreHns coumanbHbIX YCAyr, a Takke nopsgka yTBepXOeHUs NepeyHs
coumanbHbIX YCryr No BMAaM CoUMarnbHbIX YCAyr OpraHn3aumsiMm coumanbHoro obCnyxmBaHus, HaxXoasaLWUMNCS B
BeAeHUM dheaepanbHOro opraHa UCNOMHUTENbHOW BNacTy;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaunm NonHOMOYNS.

Cratba 8. lNonHoMouMsa opraHoB rocygapCTBEHHOW Bractu cybbektoB Poccuiickonn ®Pepepaumm B cdepe
coumansHoro obcnyxmBaHus

K nomHomounsim oOpraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOAHOMOYMN, YCTAaHOBMEHHbIX HacToswmuM deaepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTAaBLUUKOB COLMArbHbIX YCMyr, OBLECTBEHHbIX OpraHu3auuin M MHbIX
opraHm3aumui, OCyLLEeCTBNALNX OEeATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickomn
denepaumu;

4) yTBEpXOeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocygapCTBEHHOW BriacTu
cyobekta Poccunckonn Pefepaumm B CBSI3U C peanu3auuent nonHomouun cybbekta Poccuiickon ®epepauun B
cdepe coymnanbHoro obcnyxmBaHus;

5) yTBEepxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHusa cybbekTa
Poccuickon degepaumm, HopmMaTMBOB 06ecneyYeHrUss MArkMM UHBEHTapeMm 1 NIoLaabio XuUblX NOMELLEHUn npu
NpeAoCTaBNeHMM CoLUManbHbIX YCNYr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe UK BeOEHWE peecTpa MNOCTaBLUMKOB COUMarnbHbIX YCIYr K perncrpa nony4vartenen
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuickon ®Pegepauum  nNepeyHst  coumanbHbIX  YCRy,
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npefocTaBnsieMblX NOCTaBLUMKaMWM COLManbHbIX YCAYr, C y4eTOM MPUMEPHOro MepeyHsi coumanbHbIX YCryr no
BMAAM CoOUManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTtatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBEepxaeHue nopsaka NnpeaocTaBneHns coumanbHbIX YCyr NOCTaBLLMKaMn CoUManbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve nopsiAka opraHvM3aumm OCYLLEeCTBIIEHWS PEermoHanbHOro rocyAapCTBEHHOro KOHTPOMs
(Hag3opa) B cdepe coumanbHOro o6CnyXMBaHUA C yka3aHMeM opraHa cybbekrta Poccuiickon ®epepaumu,
YNOSIHOMOYEHHOIO Ha OCYLLEeCTBNEHNE TaKoro KOHTPONS;

13) ycrtaHoBneHne npedenbHOW BENUUUHBLI CpedHedylweBoro Aoxoda AN MpedoCcTaBneHus CoumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpMauMM O MOCTaBLUMKaX couunanbHbIX — YCIyr,
npegocTaBnsieMblX UMW coumanbHbIX YCryrax, Bugax couuarnbHbIX YCNyr, cpokax, nopsgke u o6 ycrnoBuax ux
npegocTaBneHns, o Tapudax Ha 3TU ycryru, B TOM 4YuCre Yepes cpeacTBa MacCcoBOW MHpopmauun, BkMYas
pasmMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHoBNeHe Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA PpabOoTHUKOB OpraHn3auun coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAnbHbIX YCIyr;

18) BegeHve yyeTa M OTYETHOCTUM B cdhepe coumanbHOro obcnyxuBaHuss B cybbekTe Poccurickon
depgepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAJEPXKKM  COUManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
GnaroTBopuTene M 4O6POBOSbLEB, OCYLLECTBNAWNX OEATENbHOCTL B cdepe counanbHOro obecnyxveaHus B
cybbektax Poccwuiickon Pegepaumm B COOTBETCTBMM C dhedepanbHbIMU 3aKOHaMW U 3aKOHaMun CybbekToB
Poccuiickon depepaumu;

21) pa3paboTka 1 peanusauns MeponpusaTUiA N0 PoOpPMMPOBAHMIO U Pa3BUTUIO PbiHKa COLMAnbHbIX YChyr, B
TOM YnCre No PasBUTUIO HEroCy4aPCTBEHHbIX OpraHn3auui coumanbHOro obcnyxxmBaHus;

22) paspaboTka 1 anpobauns MeToauK 1 TEXHONOrMIN B cpepe coumanbHOro obcnyxmBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOro B3aUMOAENCTBUS OpraHoB rOCYAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBwWWA ANs opraHusauvn npoBeAeHUs He3aBUCUMOW OLIEHKM kavecTBa OKasaHus ycnyr
opraHm3aumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NONHOMOYUS, NPegyCMOTPEHHbIe HacTosAWwmMM PegepanbHbIM 3aKOHOM U ApyriuMu deaepanbHbIMm

3aKOHaMmW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
CraTba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YMaHHOE OTHOLLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYNHOW copme MHGOpMaUMM O CBOMX MpaBax U 0Bs3aHHOCTSAX, BuAax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycrnoBusiXx UX MpedocTaBrieHusl, o Tapudax Ha 3Tu ycnyrn u o6 ux
CTOMMOCTW ANs nonyvaTenst coumanbHbIX YCRyr, 0 BO3MOXHOCTU MOMy4YeHuss aTux ycnyr 6ecnnaTHo, a Takke O
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauymuy;

6) yyacTvne B cocTaBneHuy MHANBMAYarnbHbIX NpOrpamm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBobogHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMU, agBokaTamu, HOTapuycamu, nNpeactaBUTensiMm
06LLEeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE 1 BeYepHeE BPeMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTbeln 22 HacTosawero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBnNATL B COOTBETCTBUN C HOPMaTMBHBIMU NPaBOBLIMU akTamu cybbekTa Poccuiickonn deagepaumm
CBeeHMUs N OKYMEHTbI, Heobxoaumble A4S NpefoCTaBeHUs coumarnbHbIX YCyT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycnosnueatoLmx NnoTpebHOCTL B NpeaoCcTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTtb ycnoBus OoroBopa O NPedoCTaBneHUU couMarnbHbIX YCAYr, 3aKMYEHHOro C MOCTaBLUMKOM
coumanbHbIX YCNyr, B TOM YUCII€ CBOEBPEMEHHO M B MOMHOM O0beMe onnadnBaTb CTOMMOCTb NPenoCTaBEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a nnaTty Un YacTUYHYH nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLUME OpraHbl rOCYAapCTBEHHOW BnacTW, a TakKe oOpraHbl MECTHOro
caMoynpaBerieHnss W nonydyatb OT YyKasaHHbIX OpPraHoB MWHgopMauuo, Heobxogumylo Ans  opraHusauuu
coumanbHOro obcnyXmBaHus;

2) oTkasaTb B NpegoCTaBfeHNM CoumanbHOW YCIyrn nofyyatento CoumnanbHbIX YCyr B Cryyae HapyLlueHus
MM YCMOBWI OOroBopa O NPefoCTaBIeHUN CoLUMarnbHbIX YCYr, 3aKMOYEeHHOro ¢ nosnyyartenemM coumanbHbIX yCnyr
WM ero 3aKoHHbIM MpeacTaBuTeNeM, a Takke B Criydyae, NpedyCMOTPEHHOM uvacTbio 3 crtaTbu 18 HacTosuiero
deaepanbHOro 3aKoHa;

3) GbITb BKNIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coumarnbHbIX yenyr cybbekta Poccuiickon ®egepaumu;

4) nony4yaTb B TeyeHue ABYX paboumx gHen MHAOPMaUMIO O BKIHOYEHUN UX B NepeyeHb PeKOMeHOyeMblX
MOCTaBLUMKOB COLManbHbIX YCAYT.

2. MocTaBWyWKK coumManbHbIX YCNyr BNpase NpefocTaBnAaTb rpaXkgaHam Mo MX KenaHuio, BblpaXKEeHHOMY B
NMUCbMEHHON NN ANEKTPOHHOW hopMe, AOMNOMNHUTENbHbIE CoLMarbHbIe YCIyrk 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocyllecTBnATL CBOK LEATENbHOCTb B COOTBETCTBMU C HacTosiwmM depepanbHbIiM 3aKOHOM, OPYrUMu
denepanbHbIMM  3aKOHaMK, 3akOHaMW UM MHbBIMW HOPMAaTMBHBIMK MPaBOBLIMU akTamu cybbekTa Poccuiickon
depnepaumu;

2) npefocTaenATb coumarnbHble  YCryrM nonyvatensm coumanbHblX  YCNyr B COOTBETCTBUM C
WHOUBMAYaANbHLIMWM NPOrpaMmMamMu U YCrOBUAMU JOMOBOPOB, 3aKIMKYEHHBIX C MonyyYyaTensamu couuanbHbiX YCnyr
WU X 3aKOHHbIMUW NPEACTABUTENSIMU, HA OCHOBaHUN TpeboBaHuM HacToswero ®eaepansHOro 3akoHa;

3) NpenocTaBnATb CPOYHbIE CoLManbHbIE YCNYrM B COOTBETCTBUM CO cTaTben 21 HacTodAwero PepeparnbHoro
3aKOHa;

4) npepocTtaBnaTb 6ecnnaTHO B AOCTYMHOW dhopme noryqyaTensm coumanbHbIX YCRyr UM UX 3aKOHHbIM
npencraBuMTeNsaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAAx coumanbHbIX YCNyr, Cpokax, nopsiake un ob
YCINOBUSAX UX NPeAoCTaBneHns, o Tapudax Ha aTu ycryrm u 06 nx CTOMMOCTU ANs NonyyaTens coumanbHbIX yernyr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ucnonb3oBatb MHOPMAaLMIO O MOMyYaTensax couManbHbIX YCNYyr B COOTBETCTBUM C YCTaHOBMEHHLIMMU
3akoHofaTtenbcTBoM Poccuiickon ®eaepaumm o nepcoHanbHbIX AaHHbIX TPeboBaHUSMK O 3aLUMTe NepCcoHarnbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMONMHOMOYEHHOMY oOpraHy cybobekta Poccunckon depepauumn uHGoOpMaumo Ons
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dhopmMmpoBaHUA perncTpa nonyvaTenen coumansHbIX YCryr;

7) OCyLLeCTBNATb coumanbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepansHOro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOW
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTensCcTBoM Poccunckon ®depepauum  nopsagke
heaepanbHbIMK yYpexaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npepocTaBnATb NonyyaTensM CoumarnbHbIX YCIYr BO3MOXHOCTb MOMb30BaTbCA yCcrnyramu CBSA3W, B TOM
yucne cetn "VIHTepHeT" M ycrnyramm MOYTOBOW CBA3W, NPV NOMYYEHUU YCIyr B OpraHM3auusix coumaribHOro
obcnyxumBaHus;

10) BblAENATL cynpyram, MPOXMBAKLWMM B OpraHuM3auum coumanbHOro obCcryXvMBaHWUs, U30NUpPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneumBatb nonyyaTtensaM coumanbHbIX YCNyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHBLIMU
npeacraBuTeNsaMn, aaBokaTamu, HOTapuycamu, npeactaBuTens My OBLLECTBEHHbLIX U (UMW) MHBIX OpraHusauuin,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHUKaMW U APYTUMW NLaMu B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) ucnonHATbL MHble 0BA3aHHOCTK, CBSA3aHHbIE C peanu3auven npas nonydyarernen coumanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBaTth npasa, cBo6OAbI M 3aKOHHbIE MHTEPECHI NonyyYaTenen coumanbHblX YCyr, B TOM Yncne npu
MCMONb30BaHMN NEeKapCTBEHHbIX NpenapaToB ANA MeAULUHCKOro NpUMEHEHNS;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
JonyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpajaloLlmx MCUXMYECKMMU pacCTpoMCcTBamu, B CTauMOHapHble
opraHmsaumm  coumanbHOro  oBCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
NCUXNYECKMMM PACCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbsa 13. VIHOpMaLMOHHAs OTKPbITOCTb NMOCTaBLLMKOB COLMAnbHbIX YCNyr

1. MNocTaBLmMKN coumanbHbIX ycnyr hopMupytoT o0LeaoCTynHble MHAOPMaLMOHHbBIE PECYPCHI, COAEpXKaLLme
NMHGOPMAaLMIO O AeATENbHOCTN 3TUX NMOCTaBLUMKOB, N obecrnevmBaloT AOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COLMAlNbHbIX YCIyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM uMcne Ha oduumanbHOM canTe opraHu3aumm coumarnbHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (yupeautensx), 0 MecTe HaxoxaeHus, unmnanax
(Mpu nx Hanu4um), pexunme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHuss opraHnsaumnm coumnanbHoro obcnyxmeaHms;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke u o6 ycnosusx ux
npegocTaBneHunsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCcnyr 3a cuyeT OWKeTHbIX accurHoBaHum OwomxeToB cybbekTtoB Poccuiickon ®epepauum u B
COOTBETCTBMU C JOFOBOpPaMM 3a CHET CPEACTB PU3NYECKUX NULL U (MNK) IOPUANYECKUX NUL;

5) o pykoBoauTene, ero 3amMecTUTENsaX, PyKOBOAUTENAX (PUNNANOB (MPpU UX HaNM4yumM), 0 NEpPCOHAITbHOM
cocTaBe paboOTHUKOB (C yKazaHUEM C UX Cornacus ypoBHs 06pa3oBaHus, kBanvdukauum 1 onbita paboThbl);

6) O MmaTepuanbHO-TEXHUMYECKOM oObecneyvyeHWn nNpedoCTaBMNEHUA  COUManbHbIX  ycnyr  (Hanuuue
0bopyAoBaHHbIX MOMELLeHMn Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnunotek, obbektos
crnopTta, Hanuuue cpeacTtB O0y4YeHMs W BOCNUTAHMUA, YCIOBUS NUTaHUS M obecneyeHwe OXxpaHbl 340POBbS
nonyyatenemn coumanbHbIX YCyr, 4OCTYN K MHAOPMAaLMOHHBIM cucTemam B cdepe coumanbHOro 06CnyxxmBaHms u
cetu "IHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nonyyatenen coumanbHbIX YCnyr no oopmamM coumarnbHOro
obcnyxumBaHusi, (UHaAHCUPYEMbIX 3a CYeT OHMKETHbIX accurHoBaHui OwmkeToB cybbekTtoB Poccuiickon
depnepaumn, a Takke onnavYMBaeMbiXx B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB U3MYECKUX nuL u (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npepocTaBnsieMbiX CoUMAnbHbIX YCMyr 3a cyeT OKXKEeTHbIX accurHoBaHunm OGrogxeToB
cybbekToB Poccuiickon ®enepauum 1 B COOTBETCTBMU C LOTOBOPaMU 3a CHET CPEACTB (PM3NYECKUX N U (Mnu)
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IOPUONYECKMX NLL;

9) 0 HANUYMM NULIEH3UIN HA OCYLLECTBIEHUE OEATENbHOCTM, Noanexallen NUueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsika, KoNineKTMBHOM JOrOBOpE;

12) 0 HanMMuuM nNpPeanucaHuii OpraHoB, OCYLUECTBISOWMNX FOCY4APCTBEHHbLIN KOHTpOnb B cdepe
coumnanbHoro obcnyxmBaHus, 1 0T4ETOB 06 MCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyX1BaHus, kKoTopas onpeaensieTcs ynoHOMOYEHHbIM dheepanbHbIM OpraHoM UCMOMNHUTENBHOWN BracTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOpPOW ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumu.

3. MHdopmMaumsa v OOKYMEHTbI, ykasaHHble B 4acTu 2 HacTOsILen cTaTbW, nognexar pasmelleHuo Ha
odmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TevyeHue AecaTu
paboumx OHEen CO AHA WX CO3[AaHus, MOMNyYeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKka couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHUs
nHpopmaumm 06 3TOM noCTaBLWMKE (B TOM 4YUCre COAEepXaHue yka3aHHOW WHdopmauumn u dopma ee
npenocTaBneHns) yTBepXxaaeTcsa yrnorHOMOYEHHbIM doefeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNONMHOMOYEHHBIN hefepanbHbli OpraH UCNOSIHUTENBHOW BRacTU, YNOHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CaMoOynpaBfieHusl, OpraHu3auum coumanbHoro obcnyxmBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEHUST MHEHWI NOonyvaTensmMu coumnanbHbIX YCnyr o
KayecTBe OKa3aHWs yCIyr opraHnsaumnsiMm coumansHoro obcnyxmBaHus.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

Mnaea 5. MPEQOCTABJIEHUE COLMAIBHOIO OBCNY)XXUBAHUA
Cratba 14. ObpalLeHune o NpeaocTaBneHn coLmanbHOro 00CnyXxXnBaHus

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM UK SJ'IeKTDOHHOIZ cpopme 3adBrieHne rpaxgaHmHa nnm ero 3akoOHHOro npeagcrasutena o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro mHtepecax WUHbIX rpaxpaH, 06pau.|,eHme
rocyaapCTtBeHHbIX OopraHos, opraHoB MeCTHOro camoynpaBlieHuA, 00LWeCTBEHHbIX obbeaunHeHnmn
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH Cy6'beKTa Poccuiickon d)e,qepau,mw nméo nepegaHHble 3adABlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aMMOOEeNCTBMS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxxgaHUH NPU3HAETCS HYXOALWMMCH B COuManbHOM OOCNYyXMBaHUW B Criydae, €Cnu CyLeCcTBYHOT
cnegyrowmne o6CToATENLCTBA, KOTOPbIE YXYALLAKT UKW MOTYT YXYALUNTb YCINOBUS €ro XU3Heaes TENbHOCTU:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTecs, obecneynmBaTb OCHOBHbIE XM3HEHHbIE NOTpebHoCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) Hann4Me B CeMbe MHBaNW4a UMM UHBaANUOOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLWKUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HAXOLALWMXCS MO OMEKOoW, MNOoMeYnTENbCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecneyveHuss yxoda (B TOM YMCMEe BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Hag HAMK;

5) HanMune BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMKM C HAPKOTMYECKOW MIM ankororibHOn
3aBUCUMOCTBLIO, NMUaMn, UMELMMN NPUCTpacTMe K asapTHbIM urpam, nuuamu, CTpagalWmMMn NCUXmyYecKumm
paccTponCTBaMU, HANMMYME HACUITUS B CEMbBE;

6) oTcyTCTBUME ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCHE Y N1ua, He JOCTUrEero Bo3pacTa AsaguaTtu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans O4eTen-cupoT U AeTen, ocTaBlimxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuuvMe KMHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHbLIMW NPAaBOBbLIMU akTamu cybbekta Poccuiickon
denepauymun NpusHaHbl yXyawaroLwmuMm Unm cnocobHbIMU YXYALUNTE YCNOBUS XU3HEAEATENbHOCTY rpaXxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHvHa Hyxgawwumcs B coumanbHOM obcnyxmBaHum nubo o6 oTkase B couumanbHOM oOBCnyXuBaHuUWM B
TeyeHne NsATU paboymx OHew ¢ AaTtbl nogayn 3aseneHus. O NpUMHATOM pelleHMn 3asiBuTenb MHAOPMUpYeTCs B
MMCbMEHHON WNKN 3NEeKTPOHHOM opme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCs
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.

Cratba 16. MnguBmnayanbHasi nporpamma

1. VHamBuaoyanbHas nporpamma €BMASETCA [OOKYMEHTOM, B KOTOPOM YykasaHbl ¢opmMa coumarnbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEPMOaUYHOCTb, YCNOBUS, CPOKM MPEefoCTaBneHns coumarnbHbIX YCNyr, nepeyeHb
pekomMeHAyeMblX MOCTaBLLMKOB COUMarbHbIX YCIyr, a Takke MeponpusTUs no couuanbHOMY COMPOBOXAEHWIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBnseTcs Mcxods M3 NoTpebHOCTM rpaxpaHvHa B coumarnbHbIX
ycnyrax, nepecMaTpMBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMoTp wHAMBMAYaANbHOMW MpOrpaMMbl  OCYLLECTBASETCA C Yy4eTOM pes3ynbTaToB  pearniv3oBaHHOW
NHAMBMAYarNbHON NporpamMmbl.

3. WHomBmpgyanbHas nporpamMMa Onsg  rpaxgaHvHa WM ero  3aKOHHOrO NpeacTaBuTensd  vMmeeT
pekoMeHAaTenbHbIA XapakTep, ANns NOCTaBLLMKa coumanbHbIX YCIyr - 0683aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmbl, MNOAMUCaHHbIA  YNONHOMOYEHHBIM oOpraHom cybbekta Poccunckon Pepepaumun, nepepaetcs
rpaXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Bornee yem gecaTtb pabounx gHen co AHA nogaym
3asBMeHNs rpaxkgaHnHa O npegocTaBneHun coumanbHoro obcnyxunsaHus. BTopon ak3emnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTcsl B yNONTHOMOYEHHOM opraHe cybbekta Poccuiickon ®epepauun.

5. B cnyyae n3ameHeHus mMecTa XWTenbCTBa nosfyyatens counanbHbIX YCNyr MHAMBMAYyanbHas nporpaMmma,
COCTaBfIEHHas MO MPeXHeMy MEeCTY XWUTenbCTBa, COXPaHAeT CBOe AelCTBMe B oObeme MnepeyHsi coumarbHbIX
ycnyr, yctaHoBfneHHoro B cybbekte Poccunckon ®degepauum nNo HOBOMY MECTY XWTeNbCTBa, A0 COCTaBIEHMS
MHAMBMAOYarbHON MNpOrpamMMbl MO HOBOMY MECTY XMTENbCTBa B CPOKUM U B Mopsdke, KOTOpble YCTaHOBIEHbI
HacTosLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumanbHble ycnyru npenocTaBnsilOTCS rpaXgaHWHy Ha OCHOBaHMM [OroBopa O nNpefocTaBneHun
coumanbHbIX YCNYr, 3aKN04aeMoro Mexay MOCTaBLUMKOM COLManbHbIX YCYr U rpaXKgaHUHOM MMM €ro 3aKOHHbIM
npeacTaBuTeNneM, B TeYeHMe CYTOK C AaTbhl NpPeAcTaBreHuMst WMHAOMBUAYanbHOW NporpamMmbl  MOCTaBLUUKY
coumanbHbIX YCnyr.

2. CyLeCcTBEHHBIMM YCIOBMSAMW [OroBOopa O MPELOCTABMEHUN COLUMAnNbHBLIX YCIYr ABMSOTCS MOMOXEHUS,
onpeferneHHble UHAMBUAYANbHOW MNPOrpaMmoin, a TakkKe CTOMMOCTb COUManbHbIX YCIyr B CIlydae, ecriv OHu
NpegocTaBnalTCA 3a NnaTy UK YacTUYHY0 MnaTy.

3. OTHOLWeEHMS, CBAA3aHHbIE C UCTIONTHEHMEM A0OroBOpa O NpefoCTaBleHNM COLManbHbIX YCIYr, perynmpyoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. MpaxkgaHWH UMW ero 3aKOHHbIN NpeacTaBUTeNb UMEET MpPaBo OTKa3aTbCA OT COLManbHOro oGCnyKuBaHus,
coumnanbHoi ycnyrn. OTkas oopMNsAETCa B MMCbMEHHOM hopMe 1 BHOCUTCH B UHAMBUAYATbHYIO NporpaMmy.

2. OTkas nonyyatensa couManbHbIX YCAYr WNW €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyXuBaHus, coumnanbHOM ycnyrn ocBoboxaaeT YNoHOMOYEHHbIA opraH cybbekta Poccuiickoin degepaunmn u
MOCTaBLUMKOB coUMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaocTaBlieHne couuanbHOro 06CMyXuBaHUs,
coumanbHoi yCrnyru.

3. FpaxaaHuHy Unu nonyyarterno coumanbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4uclle BPEMEHHO, B
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npegocTaBneHn coumanbHblIX  YCNyr B CTauMOHapHOMW opMe B CBSI3W C  HalMMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHUIN, MepeYeHb KOTOpLIX YTBepxAaeTcs deaepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRacTy,
OCYLLECTBMAIOLWMM hyHKLUM NO BbipabOoTKe 1 peanu3aunm rocygapcTBEHHOM MONUTUKU U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3opaBooXpaHeHUsi. Takom OTKa3 BO3MOXEH TOMbKO MPW HanuymMm COOTBETCTBYHOLLENO
3aKIMYEHMS YNONMHOMOYEHHON MEeOULIMHCKOWN OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06CnyxmMBaHms

1. CoumanbHble ycnyri npefocTaBnsAnTCca Ux nonyyatenam B oopMe coumnanbHOro 06CnyxmBaHus Ha aomy,
Unu B nonycraunoHapHomn hopme, Unu B ctaumoHapHom opme.

2. CouuanbHble ycrnyru B nonycrtauMoHapHon dopme npeaocTaBnaAlTCa MX MonydaTensm opraHusauunen
coumnansHoro obecnyxvmeBaHus B onpeaerneHHoe BpemMsi CYTOK.

3. CouuaneHble ycrnyru B CTauuoHapHOW dopMe NpefoCTaBnslTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu nNaTMOHEBHOM (B Hedento)
KPYrnocyTO4YHOM MPOXWMBAHWM B OpraHv3auuy coumanbHoro obcnyxmBanus. NonydaTenun coumanbHbIX yCryr B
cTaumoHapHomn dopme obecrneyvmBaloTCsa XUIbIMU NMOMELLEHMSMU, @ Takke NOMELLEHUSMU ONS NpefocTaBreHnust
BMAOB couManbHbIX YCNyr, NpeaycMOTpeHHbIX nyHkTamn 1 - 7 ctateu 20 HacTosiwero PefeparnbHOro 3akoHa.

4. MNpu npeaocTaBneHnn coumnarnbHbIX YCNyr B NosycTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbIX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHmsaumm coumanbHOro 0BCMyXMBaHMS, a Takke MPU MNOMb30BaHWMM YyCrnyramu, NpeaocTaBnsieMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro nepeaBMXeHus Mo TeppuTopuMM OpraHuM3aumyM CoumarnbHOro
obcnyx1BaHus, BXxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecrnax-komnsickax), 4N oTAbiXxa B cuasyem MOMOXEeHWW, a TakkKe OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COODOLLUEHUA TOMOCOBbIMM  COODLLEHUSIMU, OCHALLEeHWe opraHu3auuu
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHne ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofocoBoV WMHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CUrHanamu, nHpopmMupoBaHve o NpefoCTaBnsSeMbIX COLManbHbIX YCyrax ¢ UCMOMb30BaHMEM PYCCKOrO XeCTOBOro
A3blka (Cypaonepesoga), A0NYyCK CypaonepeBoOaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuiickon defepaumm yCTaHOBMAEH aAMUHUCTPATUBHbBIA HaA30p M KOTOPble YaCTUYHO UNK
MOMHOCTBIO YTpaTUM CNOCOBHOCTL K CaMOOBCITY>KMBaHWUIO, MPU OTCYTCTBMM MEAMLIMHCKMX MPOTUBOMOKA3aHUA 1 NO
UX JMYHOMY 3asiBNEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXuBaHWEe B CTauMOHapHble OpraHu3auum
coumanbHoro obCcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOpPSAAKE, YCTAHOBEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bornpocbl mpuema B cTauMOHapHble OpraHu3auuu couuanbHOro OBCHYXMBAHMA W BbIMMCKU U3 TaKWX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTponcTBamm, perynupyroTcs 3akoHogartenscTsoM Poccumnckon
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCNyr C Yy4eTOM WX WHAMBMAYyanbHbIX MOTpebHoCTel npeaocTaBnsaTCA
cnefyrowme Buabl coumarnbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HANpaBIieHHbIE HAa MoaAepXaHue XU3HeAesATENbLHOCTM nonyyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHoO-MeauUUMHCKME, HanpaBlieHHble Ha MoAJdepXaHWe W COXpaHeHWe 340pOBbsi Monyyatenei
coumanbHbIX YCryr nyTem opraHusauuMu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM O340POBUTEMbHbLIX
MepPONpPUSATUIA, CUCTEMATUYECKOrO HabnAeHNs 3a NonyyYaTensiMy coumanbHblX YCYr ANs BbISBNEHWS OTKIOHEHNIA
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B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMSA nofny4YaTenen couuanbHbIX YCNyr Ans ajantauunm B couuanbHOW cpede, B TOM 4ucrne okasaHue
MCUXOMNOrMYECKOM NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa A4OBEPUS;

4) coumanbHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUM U Pa3BUTUU
NNYHOCTM Nnony4vaTtenen counanbHbiX yCrnyr, GOpMUpPOBaHME Y HUX NO3UTUBHbBIX MHTEPECOB (B TOM 4YuMche B cdepe
4ocyra), opraHu3auuio Ux gocyra, okasaHve noMoLun cemMmbe B BOCMUTAHUN AeTen;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobniem, CBs3aHHbLIX C TPY4OBOW aganTtaunen;

6) coumanbHO-NPaBOBbIE, HaMPaBfEHHbIE Ha OKa3aHWe MOMOLLUWM B MOSTYYEHUWN HOPUOUYECKUX YCNYr, B TOM
yncne BecnnaTHoO, B 3aLUUTE NpaB N 3aKOHHbIX MHTEPECOB MoJslydaTtenen coumarnbHbIX YChyr;

7) ycnyru B LLensax noBbIlWEeHUS KOMMYHUKaTUBHOIO NoTeHLMana nony4yarenen coyunanbHbIX YCryr, UMeLLMX
OrpaHUYeHUs Xn3HeaeaTenbHOCTN, B TOM YUCne AeTen-UHBanMaos;

8) cpoyHble coumarnbHble YCnyrn.

CraTbs 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHve 6ecnnatHbIM ropAYnM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMY;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XXMIOro NOMeLLeHNS;

4) copewctBve B MOMYYEHUV HOPUANYECKON NOMOLUM B LENAX 3awuTbl MpaB WM 3aKOHHbIX MHTEPEeCcOoB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKoW MOMOLUM C MpuBMeYeHMem K 3Ttom paboTte
MCUXOMOroB M CBALLEHHOCYXXUTENEW;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MonyyaTtens coumanbHbiX ycnyr, 6e3 cocTtaBneHns MHOUBUAYaNbHOM
nporpammbl 1 6e3 3aknoyeHnss [oroBopa O MpegocTaBneHunM coumanbHbix yenyr. OcHoBaHvem Ans
NPefoCTaBeHNs CPOYHBLIX COLMAnbHbIX YCAYr SBMASETCA 3asBMneHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHne oT MeAMUMHCKNX, 0BpasoBaTenibHbIX UM UHbIX OpraHnM3auui, He BXOAAWMUX B CUCTEMY COLMAanbHOro
obcnyxmnBaHus, MHOpMaLuM O rpaxaaHax, HyXOaloWmxcsa B NPeAoCTaBfieHUM CPOYHbIX COLMAnbHbIX YCIyr.
MoaTBepxaeHMEM NpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCnyr, COAepXalluMin CBeAeHVs O norydaTene M nocTaBLiMKe 3TWMX YCNyr, BMAaax npegocTaBneHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx ux npegocTtaBrieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCHa NoAMNMChI0 NX MorydaTtens.

Cratba 22. CopgenctBue B NpefoCTaBMEHUN MEOMLMHCKOW, MCUXONOrMYeCcKor, nesarormy4eckomn,
IOPUONYECKON, COLMAnbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM yecrnyram (coLlmanbHOe CONpOoBOXAEHUE)

1. Mpun HeobxoaAMMOCTM rpaxgaHam, B TOM YMCME POAMTENSM, OMNEKyHaM, NonevymTensiM, UHbIM 3aKOHHbIM
npeacTaBUTENSAM HECOBEPLUEHHOMNETHNX AeTEeN, OKasblBaeTCA COAEWCTBME B NpPenoCTaBNEeHUU MeOULMHCKOW,
NCUXONOrMYEeCcKon, negarorm4yeckon, HPUOMYECcKon, couMarnbHOW MOMOLUKM, He OTHOCALLENCS K coumarnbHbIM
ycnyram (coumanbHOe CONpoBOXAEHUE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLeCTBNAETCA NyTeM NpuBMEYeHUs opraHusauuin, NpeaocTaBnstoLwmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3auMOAEWCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs no couManbHOMY COMPOBOXOEHUIO OTpaXakwTCcs B UHOMBUAOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3ALIUA NPEQOCTABNEHUA COUMAIBHBLIX YCRYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHusaumsiMm coumnanbHoro obCnyXMBaHMS SBNSIIOTCS OpraHu3auuu, OCYLLEeCTBRSOLWME couumanbHoe
obcnyxvBaHMe Ha [OMY, MONycTauMOHAapHOe coumanbHoe obcnyxuBaHue, CTauuOHapHoe couuanbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepaumm co3galoTcs U
OENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHdaumi no pacyeTy noTtpebHocten cybbektoB Poccuiickon
denepaumn B pasBUTMM CETU OpraHM3auuin coumarnbHOro OOCMyXMBaHWS M B COOTBETCTBUM C NpaBuniamu
opraHu3aumm gesiTenbHOCTU OpraHn3auunin coumanbHOro 00CNYXMBaHNS, NX CTPYKTYPHbLIX NogpasaeneHunii.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsigok OpMMPOBaHUS, CPOK MOSIHOMOYUIA, KOMMETEHUUsI MOMeYMTenbCKOro coBeTa U
MOPSIAOK MPUHATUS UMM  pEeLUeHWIn OMpedensiioTcs YCTaBOM OpraHusaumyM CouuanbHOro OBCRYXUBaHMS B
COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®depepauuym Ha OCHOBaHUW MPUMEPHOrO MOMOXEHUS O
NoneYnTENbLCKOM COBETE OpraHM3aLmMmn coumanbHOro o6enynsaHmsl.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaumsa gedatenbHoctn u obuiee metoauyeckoe obecnevyeHue npoBedeHUs] HE3aBUCUMOWN OLEHKU
KayecTBa Oka3aHus yCryr opraHusauumsmm B cepe coumanbHOro obcnyxunBaHnsi oCyLLeCTBAIOTCS doedepanbHbiM
OpraHoM WCMOJSIHUTENbHON BacTW, OCYLLECTBAAWMM DYyHKLUN MO BbIpabOTKe M peanusaumm rocyaapcTBEHHOW
NONMUTUKM U HOPMAaTUBHO-MPABOBOMY PEryriMpoBaHW0 B cdepe coumanbHOW 3aliMTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepanbHbivi 3akoH ot 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsaumnsamm coumanbHOro 06cnyxmsaHms
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucnmas oueHka KayecTBa OKasaHWs YCIyr opraHusauusMmn coumnanbHOro obcnyxmnBaHus siBnsietTcs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPONS M MPOBOAUTCS B LENsIX NpeaocTaBneHnst nofyvartensaM coumanbHbIX
ycnyr nHdopmMaumm 0 Ka4ecTBe OKa3aHWs YCryr opraHu3auMsiMyM coumnanbHOro o0CNyXuMBaHWs, a Takke B LensiX
NOBbLILLEHUS KaYeCTBaA UX OEATENbHOCTM.

2. HeszaBucuMmasi oOueHKa KayecTBa OKa3aHWsA YCMyr opraHuM3auusiMu coumanbHOro  obcnyxmBaHus
npeaycMaTpyBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr MO TakMM OOLMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm 06 opraHusaumMm coumanbHOro 0BcnyXMBaHWs; KOMMOPTHOCTb YCMOBMW MNpPegoCTaBneHUs
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHMs; BPEMS OXMAAHUA NpedoCTaBreHus COLManbHOW YChyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHusaumin coumanbHOro OGCMNyXXUBaHWS;
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus yCnyr.

3. HesaBucumass oueHKa KayecTBa OKa3aHus YCMyr oOpraHusauusMu coumanbHOro obcnyXuBaHusi
NPOBOOUTCS B COOTBETCTBUM C MNOSNOXEHUAMM HacToswen crtatbu. [lpy npoBegeHUM HE3aBUCUMMOW OLIEHKM
KadecTBa OKas3aHWs yCNyr oOpraHv3aumMsiMM couuanbHOro ob6CnyXuMBaHus uUcnonb3yeTcs obLlienocTynHas
nHdopmaumsa o opraHM3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHM3auui coumnanbHOro obCnyXMBaHUS, HaxoOsAWMXCA B BeAeHuM dedeparnbHbiX
OpraHoB WCMOMHMTENbHOW BRacTu, W oOpraHu3auMi coumanbHoro obcnyxumBaHusa cybbekToB Poccuiickon
depepauymu, opyrnux opraHnsaumii coumanbHOro 06CnyXnBaHus, B YCTaBHOM Kanutane KoTopbix gons Poccunckon
depepaumu, cydbbekrta Poccuinckon degepaumm mnm MyHULMNanbHOro o6pasoBaHMs B COBOKYMHOCTU MpeBbillaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHusi, KOTOpPbIE OKa3blBaKOT rOCYAapCTBEHHbIE, MYHMLMNANbHbBIE COLMANbHbIE YCITYTU.

5. B uensx cosgaHusa ycrioBun Ans opraHvsaumm npoBefeHus He3aBMCUMOM OLEeHKW KavecTBa OKasaHud
yCNyr opraHn3auusiMy coLmanbHoro o6cnyXnBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIX 0bbeguHeHUn noTpebuTenen (Mx accouunauuii, col3oB) (aanee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbekTtoB Poccunckon Pegepaumm ¢ ydactmem oOLWEeCTBEHHbIX OpraHn3auun
dopMMpPYOT 0OLLECTBEHHLIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
OpraHusaumsiMm coumnanbHOro OoOCMNYXXUBaAHWS, PAaCMONIOXKEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepauymu, n yTBEPXKOAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0oOLecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCnyr opraHvM3auusimum
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coumnansHOro obcnyxnBaHusi, pacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNanbHbIXx 0bpasoBaHui, 1M yTBEpPXOaTb
MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMW B 4acTu 4 HacTosiWwew cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM heaepanbHbIM OpraHom
WCNONHUTENBHON BNAcTu C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLEeCTBEHHOM COBETE.

7. Tlo pelueHnto YyNONMHOMOYEHHOro eaepanbHOro opraHa WMCNOMHUTENbHOW BRacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOrO CamoynpaBrneHns PYHKUMM OOLLECTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOMW OUEHKM KadvecTBa OKasaHWsa YCnyr opraHmsaumMsMu coumanbHOro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3ABMCMMOM OLEHKN KayecTBa OKa3aHus yCrnyr opraHnsaumsamm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. ObLLeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU KavyecTBa OKasaHWs ycnyr opraHvsaunsMm
coumanbHOro obcnyxumBaHua dopmupyeTcss Takmm obpasom, 4Tobbl Obina uMCKMYEeHa BO3MOXHOCTb
BO3HUKHOBEHUSA KOH(NMKTa uHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hopMMpyeTecs N3 Yicna npeacraButenen
06LLeCTBEHHbIX OopraHnsauunin. Yicno YneHoB O6LECTBEHHOIO COBETa HE MOXET ObiTb MEeHee YeM NSATb YeNoBeK.
UneHbl 0BLeCTBEHHOro CoBeTa OCYLLECTBIIAOT CBOK AEATENbHOCTL Ha 06LWeCcTBeHHbIX Havanax. Hdopmaumus o
AesaTenbHOCTM OOLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH Co34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUsA YCNyr oOpraHusauusMu CcouManbHOro obcnyxmMBaHus,
opraHmdyemasi oOLeCTBEHHbIMMU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3 B rog U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3ABUCUMOW OLIEHKM OKa3aHwWsl YCryr opraHu3aumsmu
coumaneHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwiecTtensiet cbop, obobueHne u aHanuid wuHGOpMaLMM O KayeCcTBe OKa3aHusd YCryr opraHu3auusimu
coumnansHoro obcnyxuneBanus (ganee - onepatop), NMPUHUMAKOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTauun
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWLUMNANbHOIO KOHTPAaKTOB, 3aKMYaeMbixX
YNOJSTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOMHUTENBHOW BRACTU, YNOIHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuiickon ®epepauumn unm opraHamm MecTHOro camoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KPUTEPWUM OLIEHKM KayecTBa OKa3aHWsi YCnyr opraHu3aumsmu
coumnansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBIIEHHbLIM HAaCTOSILLEN CTaTbe 0OLLMM KpUTEPUAM);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BNacTw,
yNONIHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®edepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThbl
He3aBMCMMOMN OLEHKM KayecTBa OKa3aHus YCryr opraHusauvsmMu coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus ob yny4yleHmn ka4ecTsa Ux 4eATeNbHOCTU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, 00606LieHnt0 M aHanu3dy MWHgopMauuM O KayecTBe OKasaHWs YCNyr OopraHu3auusmMu couunanbHOro
0obcnyXrBaHMA OCYLLECTBNSIETCS B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®enepauum 0 KOHTPaKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHBIX HYXA.
YNonHOMOYeHHbIN defepanbHbli OpraH UCMNOMHUTENBHOW BRacTu, YNONMHOMOYEHHbIE OpraHbl rocygapcTBEeHHOM
Bnactu cyobektoB Poccuiickon depepaunn, opraHbl MECTHOMO camoyrnpaBfieHMs Mo pe3ynbTataMm 3ak/ioyeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a NpoBeAeHNEe HEe3aBMCUMOWM OLEHKM KayecTBa OKa3aHMs YCryr opraHusaumsMmn coumarnbHOro
obcnyxuBaHus, a Takke npu HeobxooumocTW NPedoCTaBnsAlT onepatopy obwenocTynHyl WHGOpMaumio o
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, eCriv oHa He pa3melleHa Ha omunansHOM canTe opraHusaumn).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIe opraHbl cybbekToB Poccuickon ®enepauun, opraHbl MECTHOrO camoyrnpasiieHus nHdopmaums
0 pesynbTaTax He3aBUCUMOW OLEHKU KayecTBa OKasaHWsl YCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
noanexuT obsisaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTLIBAETCA UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHMWIO AEATENBHOCTU OPraHmn3aLmin coumnansHOro obCcnyxmBaHus.
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13. WHcopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKM KaveCcTBa OKa3aHusA YyCrnyr opraHusaumsamu
coumanbHOro 06CnyxMBaHUa pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomMouYeHHbIM befeparnbHbiM OpraHoM WCMOMHUTENBbHOW BNAcTM Ha odumumanbHOM canTe Ans
pasmeLlleHns nHpopmMmaLmm o rocyaapCTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHnsl Ha CBOMX odmumanbHbIX canTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocygapCTBEHHbIX M MyHULMNANbHbIX y4pexaeHusx B cetn "HTepHeT".

14. CocTaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusmu
coumaneHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TOCyOapCTBEHHbIX U MyHMUMNanbHbIX ydypexgeHusx B cetn "MHTepHeT" onpepenstoTcsi YNONHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eaepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

15. YnonHoMoueHHbIN hefeparnbHbid OpraH UCMOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfeHus W opraHmsaumm coumanbHOro 0BCnyxvMBaHus
obecneunBaloT Ha cBoMx odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKYld BO3MOXHOCTb BbIpaXXeHUS
MHEHWU Nony4yaTensaMu yCnyr U UHbIMKU rpaxkgaHamm O Ka4eCcTBe OKasaHWs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBeAeHUs He3aBMCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumMsiMm coumanbHOro OoBGCnyXMBaHUSA OCYLLECTBMSIeTCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

Cratba 24. IHhbopMauMOHHbIE CUCTEMBI B Chepe coLnanbHOro obcnyxmBaHms

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHGOPMaLMOHHbIE
CMCTEMBbI) OCyLLecTBRATCA cbop, xpaHeHue, obpaboTka u npefocTaBreHWe MHGOpPMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COUMasnbHbIX YCIyr) U O nonydaTensax coumanbHbIX ycnyr (perncrp
nony4arenen coumanbeHbIX YCNyr) HA OCHOBAHWW AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUUKaAMN CoLManbHbIX YCITyr.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SABMSKTCS YMNONHOMOYEHHbIN OpraH cybbekTta Poccuiickon
depepaumn u  opraHum3auumn, C KOTOPbIMM YKa3aHHbIA OpraH 3akniouun  OOoroBopbl 006  3akcnnyaTauum
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxalasics B MHPOPMALMOHHBIX CUCTEMAaX, WUCMONb3yeTCcs B LENsiX MOHUTOPUHra
coumnaneHoro obcnyxvMBaHuWs, OCYLLECTBIIEHMS TOCYOAAPCTBEHHOIO KOHTpoOns (Hagsopa) B cdepe couuarnbHOro
obcnyxmMBaHUss B COOTBETCTBMM co cTatben 33 Hactosiwero ®dedepanbHOro 3akoHa W B MHbIX LensX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr hopmupyeTcs B cybbekte Poccuiickon ®egepauun.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocylecTBnsieTcd Ha JO6POBONBHOWM OCHOBE.

3. PeecTtp nocraBLLmMKOB coumanbHbIX YCNYr COAEPXKUT CreayoLLyo MHopMaLmio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) nonHoe 1 (ecnu umeeTcs) CoKpaLleHHOe HauMeHoBaHWe NocTaBLLMKa couuarnbHbIX YCIyr;

3) pata rocydapCTBEHHOW perucTpaumm lopugudeckoro nvua, WHAMBMAyanbHOro npeanpuHuMaTens,
ABNSAOLLMXCSA NOCTaBLUMKaMN coumarbHbIX YCIyr;

4) opraHu3aLMoHHO-NpaBoBas popma NocTaBLLUMKa coUmanbHbIX YCNyr (ANs pUaNYECKNX Nuu);

5) agpec (MecTo HaxoXAeHusi, MeCTO NpefoCTaBneHusa couuanbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYr;

6) damunus, ums, 0TYECTBO PYKOBOAMTENS NOCTaBLUMKa COLMarbHbIX YCAYT;

7) HbopMaLms O NULEH3NSIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coLmanbHbIX YCnyr (mpyu HeobxogmmocTn);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb MpefoCTaBnsieMblX COUMAanbHbIX yCnyr no dopMaM couuanbHOro oBCnyXuBaHWs U Bugam
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble YCnyr no oopmam coumanbHOro 06CnyXnBaHma n Bugam
coumanbHbIX YCNyr;

11) nudpopmMaums 06 obLLEM KONUYECTBE MECT, NPEeAHA3HAYEHHbIX ANs NPeA0CTaBeHMs CoLManbHbIX YCNyr,
0 HanM4YumM cBobOAHBLIX MECT, B TOM YMcrne no dhopmam coumarnbHOro 00CnyXnBaHus;
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12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;

15) uHaga nHdopmaums, onpegenerHHas MNMpasutensctBom Poccunckon ®epepauun.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon Pepepaumm B cetun "UHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®egepauun.

5. MNocTaBLWWK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCAyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Peructp nonyyatenemn coumnanbHbIX yCyr

1. Pernctp nonyyatenen couuanbHbIX ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW JaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaMU COLMAnbHbIX YCIyr.

2. Peructp nomnyyatenem coumanbHbIX YCAyr COAEPXUT Cneayowy WHgopmaumio o nonyvartene
coumnanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepus, HOMep nacrnopTa Unn gaHHble MHOTO AOKYMEHTA, yAOCTOBEPSAIOWEro MMMYHOCTb, AaTa BblAaun 3TUX
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMe MOCTaBLUMKa WM HAVMEHOBaHUSA MOCTABLUMKOB COLMANbHbIX YCIyr, peanv3yroLmx
nHOVBMAYarnbHY Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEeHHbIX Y NPedoCTaBseMbiX NosyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMMW C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBfeHMM couuanbHbiX YCMyr C yKasaHuem Tapudos,
CTOMMOCTW CcoUMarnbHbIX YCAYr AN nomnyyaTens couuasnbHblX — YCRYr, WCTOYHMKOB  OMHAHCUPOBaHWS,
NepuoanYHOCTU 1 pe3yrnbTaToB X NPeaoCTaBeHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbsa 27. TpeboBaHus K NOPSAKY NpeaocTaBneHms coumarnbHbIX YCryr

1. Nopsiaok NpegocTaBneHns coumanbHbIX yenyr obasaTeneH Ans UCNOMHEHMS NOCTaBLUMKaMKN CoLMarnbHbIX
YCnyr.

2. Tllopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuMBaeTcs Mo ¢opMaM  coumanbHOro
obcnyxMBaHus, Bugam coumnanbHbIX YCNyr 1 BKNoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHWA K eaTenbHOCTY NOCTaBLUMKa COLManbHON ycnyru B cdepe coumanbHoro obcnyXuBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX Afs MpefoCTaBfeHus CcouuanbHOW YCnyrn, C  ykasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEH npeacTaBuTb MonydaTtenb COLManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexart NpeacTaBMeHUt0 B pamKax MeXBeAOMCTBEHHOro MHOPMAaLMOHHOTO B3auUMOAEWCTBUS UK
npeacTaBnsaoTCAa nonyyarenem coumanbHOW yernyrn no co6CTBEHHON NHMLMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucre ee oobewm;

) CPOKM NpefoCTaBNeHUst coumanbHOW YCryru;

) nogyLleBor HopMaTuB (PMHaHCUPOBAHNS COLIMANbHON YCnyru;

) MoKasaTenu KkayecTBa M OLeHKY pe3ynbTaToB NPpeAoCTaBeHUst coumanbHOW yCnyru;

)

2
3
4
5) ycnosus NpeaocTaBreHns couuarnbHOM YCryr, B TOM YWCNE YCMNOBMS JOCTYNHOCTW MPeaocTasreHus
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coumanbHON ycnyrn ans MHBanuaoB U APYruxX nvL C y4eTOM OrpaHUYEeHUI UX XU3HeOeATENbHOCTMY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBeoomcTBeHHOE B3aMMOLENCTBME NPW OpraHmM3aumMmM couuanbHOro obCnyxuBaHus B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3avMOAENCTBME MpU OpraHuM3auum coumnanbHOro obCnyXuBaHUs B CyObekTe
Poccuickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa
MEeXBEOOMCTBEHHOIO B3aVMOAENCTBUS, OMNpedenslowero coaepxaHne W MOpsSAoK OEWCTBUA  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CyObekTa
Poccunckon ®egepaummn, yctaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3aMMOOENCTBUS onpeaenseT:

1) nepedeHb opraHOB rocyaapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MEeXBeJOMCTBEHHOE B3auMOOeNCTBUE;

2) BuAObl AEATENbHOCTWU, OCYLLEeCTBNSEMOW opraHamuy rocygapCTBeHHOW Bnactn cybbekta Poccuickon
depepauymu;

3) nopsagok 1 hopMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuto, opmMamM K ycnoBusiM obmeHa uHdopmMaumen, B TOM YMCNE B 3NIEKTPOHHON
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NPVBNEYeHNs OpraHn3auui K ero oCyLLeCTBINEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 29. lNpodunaktuka ob6cToATENBCTB, OOYCMNOBMMBAOLLMX HY>KAAEMOCTb rpaxaaHvHa B counarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka 06CTOATENBLCTB, OOYCNOBMUBAKWMNX HYKAAEMOCTb T[paXdaHWHa B  couManbHOM
06CnyXrMBaHWK, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUIN KUM3HEAEATENbHOCTUM rpaxaaHuHa, onpefeneHvs MNPUYKuH, BIUSALWUX Ha
yXyQLleHne 3TuX yCnoBum;

2) aHanu3a [aHHbIX rOCY4AapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTW, NPOBEAEHMS MpU HeobXoaumocTu
BbIOOPOYHbIX COLMONOrMYECKUX OMPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLNX HY)XOAEMOCTb [paXaaHuHa B
coumnansHoMm ob6Cny>XMBaHUK, OCYLLECTBASITCA B TOM YMWCe B pamKax pPeroHanbHbIX Nporpamm CoumarnbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBeHHOM BnacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCcOBOE obecneyeHme coumanbHOro obcnyxmBaHus

1. icTouHmkamm omHaHcoBoro obecnedeHns coumanbHOro 00CnyXnBaHns ABMSIOTCA:

1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpenctBa nonyyaTenen couuanbHbIX YCNyr nNpu nNpefocTaBneHMM coumanbHbIX YCRyr 3a nnarty wunm
YacTU4YHYIO Nnarty;

4) poxogbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XO4 OeATeNbHOCTW, OCyLLeCTBAsSeMown
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uHaHcoBOe obecneyeHne OesATENbHOCTM OpraHM3auui coumanbHoOro obCcnyxmBaHus, HaxoOsLWMXCs B
BefeHun bepepanbHbiX OpPraHoB MCMOSMHUTENBHOW BNacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBOM Poccuiickon ®egepaunm 3a cHeT cpeacTB deaepanpHoro 6iompkeTa, a Takke 3a cHeT cpeacTs
nony4areneun coumanbHbIX YCNYr Npyu NpeaocTaBeHnn coumnanbHbIX YCryr 3a nnaTy UM YacTUYHYo nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCyLLECTBNSIETCS B COOTBETCTBUM C OHOKETHbIM 3akoHogaTenscTBoMm Poccuiickon
depepaumm 3a cyet cpencTB OtomkeTa cybbekta Poccunckon ®enepaunm, a Takke 3a CHET CPEeACTB nonyyaTtenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. ®duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHn3auusamu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnSWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYLLeCTBMSIETCA NyTeM MnpefoctaBneHnsa cybcuauim mn3 coOTBETCTBYOLLEro Orompketa OoQKEeTHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHodaTenbCTBOM Poccuiickonn degepaumm,
NPOBEAEHUS 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon Pepepaummn o
KOHTPakTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr gns obecrneyeHus rocygapCTBEHHbIX U
MYHULMNAnNbHBLIX HYXA, a Takke 3a CYeT CpeacTB MomnyyaTernen couumanbHbIX YCAyr npu nNpeaocTaBleHum
coumanbHbIX YCNyr 3a NnaTty Uiy 4acTUYHYIo nnary.

5. YNonHOMOYeHHbI dedepanbHbiil OpraH UCMOSNTHUTENBHOM BMAacTW, YMOMHOMOYEHHbIN OpraH cybbekTa
Poccuiickon ®epepaumm Bnpase npmBnekaTb MHblE NCTOYHUKN (PMHAHCMPOBAHWS CoLManbHOro obenyxmnsaHus, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsagok pacxogoBaHWst CpeacTB, obpa3oBaBLUMXCS B pe3ynbTaTte B3uMaHus nnaTbl 3a npeocTaBneHune
coumanbHbIX YCNyr, ycTaHaBNMBaeTCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWmMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) yMNoOrHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepauum - Ons opraHvM3auui  CcoumarbHOro
obcnyxumBaHus cydbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumnanbHbIX YCryr, OOMKEH nNpeaycMaTpvBaTb BO3MOXHOCTb MWCMOMNb30BaHUSI 3TUX CPEeACTB Ha TEKYLUYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCnyXMBaHUsi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMoTpeHHble WHAMBWAYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa UM MOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIE BKIOYEHbI B PpEECTP NOCTAaBLUMKOB COLMAribHbIX YCIyr
cybbekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY WM MOCTaBLUMKaM cCouunanbHbIX YCNYr BbiNflayMBaeTCA KOMMEHCaUus B pa3Mepe U B Nopsake,
KOTOpble onpeaenstoTcs HOpMaTUBHBIMU NPaBOBbLIMKU akTamn cybbekta Poccunckon ®egepavmu.

Cratbs 31. MNpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTalLMOHapHOW W
cTaumnoHapHoK hopMax coLmanbHoro obecnyxmBaHmsa npegocTasnaTcs 6ecnnatHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHble ycnyrn B hopMe coumanbHOro obecrnyxuBaHuMs Ha AOMY M B NOnycTtaumoHapHon dopme
coumanbHOro obCcnyxmnBaHusa NpeaoCcTaBnsalTCsa GecnnaTtHo, ecnv Ha gaty obpaleHus cpeaHenyweBon OOX0A
nonyyarenst couuasnbHbIX YCMYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®denepaumn, HwKe npeaenbHOM BEnWYUHbI UKW paBeH NpeaeribHOM BenuuMHe CcpegHenyLleBoro
Aoxoda Ansd npegocTaBreHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBMEHHON 3akoHOM cybbekta Poccuickon
denepaumm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTb NPeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLmarnbHble YCNyry npegocTaBnsaTcsa 6ecnnartHo.

4. Mopsgok onpedeneHus cpegHeayLWeBOro Aoxoda Ans NpefoCcTaBleHns coumanbHbIX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaetcd [NpaButensctBoM Poccuitickon degepaumu.

5. Pasmep npegencHOM BenuUMHbI CPeaHEeayLWeBOro AOoXOAa ANis MPedoCTaBfeHUs couManbHbIX YCnyr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm n He MOXET OblTb HUXKE MOMYTOPHOMN
BEMNYUHBI MPOXMTOYHOrO MWHMMYMa, YCTaHOBMEHHOrO0 B CybbekTe Poccunckon ®Pepepaumm [ns OCHOBHbIX
coumanbHo-gemorpadnyecKkmnx rpynn HacerneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycrnyru B cdopMe coumanbHOro obcrnyKnBaHua Ha OOMY M B MorycTauuoHapHoi dopme

couwnarnbHoro 06Cﬂy)KI/IBaHMF| npenocTaBndrTCA 3a nnarty unm 4acTuyHyro nnaty, eclim Ha darty 06paLIJ,eHMFI
cpep,He/J,yLueBoﬁ aoxon nonyanenePl coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIﬁ B COOTBETCTBMU C YacTbio 4 cTaTbn 31
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HacTodwero degepanbHOro 3akoHa, MNpeEBbIWAET MpefenbHyl  BenuuuHy CcpefHedylleBoro  oxona,
YCTaHOBMEHHYIO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemeca4yHOM nnaTbl 3a MpedoCcTaBfieHue couuvanbHbiX Ycnyr B ¢OopMe couunanbHOro
obcnyxmBaHWst Ha JOMY U B nonycTtaumoHapHon oopmMe coumnansHOro obcnyknBaHusa paccumTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET NPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennynHoOn
cpegHeayLlweBOro goxoAa nonyyartens counanbHOW yCnyr v npefenibHoN BENMYMHON cpedHeayLleBoro Aoxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPEeAoCTaBMASTCA WX
nonyyatensam 3a nnaty WM YacTUYHYI0 NNaTy, 3a UCKIIYEHWEM MorlydaTernen couunanbHbIX YCNyr, yKasaHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTtbl 3a NpPedoCTaBfeHME coumanbHbIX YCIyr B CTauMoHapHoW dopme
coumanbHOro obCrnyXMBaHUSA paccUNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HE MOXeT
npeBbillaTb CeMbAecAT NaTb MPOLEHTOB CpefHedyLleBOro Aoxoda nonyyatens coumanbHbIX — YCIyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacToswero deaepanbHOro 3akoHa.

5. MNnata 3a npeagocTtaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNyr, NpeayCcMOTPEeHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

asa 9. KOHTPOJIb B COEPE COLMAIIBHOIO OBCNYXUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B cdhepe coumansHOro obcnyxmBaHus

1. K oTHOWweHuaAMm, cBA3aHHbBIM C OCYLLECTBMEHMEM FOCYy4apCTBEHHONO KOHTpons (Haasopa) B cdepe
coumaneHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmTte npae
IOPUAMYECKUX NUL, U MHOUBMAYAmNbHbLIX NpeanpuvHUMaTenei npu OCyLLEeCTBIIEHUN FOCYAapCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHMLMNanbHOro KoHTpons'".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro o6CnyXMBaHWUS OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapCTBeHHoW Bnactu cybbekta Poccuiickon depepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B cdpepe coumanbHOro obcnyxmsaHus

OOLecTBEHHBIN  KOHTPOMb B ccepe couuanbHOro o6CnyXnBaHUSA OCYLLECTBSIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®epepaummn o
3awmTe npas notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHBbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHoro 06cnyXnsaHums.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBEpPXOEHHbI OpraHoM rocyaapCTBEHHOW BnacTu cybbekTa Poccunckonn depepaumym B CBS3U C
npuHATUEM HacToslero ®efepanbHOro 3akoHa nepeyeHb coumanbHbIX YCryr, npefocTaBnseMbiX NocTaBLuKamm
coumnanbHbix ycnyr B cybbekte Poccunckon ®Pegepaumn, He MOXeT OblTb COKpalleH MO CpaBHEHUO C
yCTaHOBNEHHbIM B cybbekte Poccuiickon Pepepauum no coctosHuo Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YCNyr, NPeAoCTaBMsiEMbIX OpraHu3aumsMmn couunanbHoro obcnyxueaHus B cybbekte Poccuickon
depepauymm.

2. B pamkax OndawmMxcs NpaBOOTHOLIEHUW ANS nonyvatenen coumarnbHbIX YCAyr, Y KOTOpPbIX NpaBo Ha
nony4yeHve couunanbHbIX YCAyr BO3HMKIO B COOTBETCTBUW C [OENCTBOBaBLUMM [0 AHA BCTYMMEHUS B CuUny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBleHns coumanbHbIX ycnyr B cybbekTe Poccuiickon
denepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl NnaTbl 3a NpefocTaBreHne couunanbHbIX YCnyr NocTaBLyMKaMm
coumnanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee NpefoCTaBrieHUss B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaThbl 3@ NpefoCTaBreHNe 3TMM fvuam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosiHMo Ha 31 pekabps 2014 roga, a ycnosus
NpeAoCTaBMNeHNS COOTBETCTBYIOLLNX COLMArbHbIX YCIYr HEe MOryT ObiTb yXyALEHbl NO CPaBHEHUIO C YCITOBUSIMUA,
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®epepanbHblii 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"O6 ocHOBax coLManbHOro 06CYXMBaHWS rpaXxaaH B POCCUIACKON ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 24.11.2014

YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 aekabps 2014 ropa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3akoHofaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNYyXMBaHWWU rpaxkaaH
noxwunoro Bo3pacTta u nisanugos" (CobpaHue 3akoHogartenscTBa Poccuiickon ®egepauum, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-d3 "O BHeceHUN nameHeHusi B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumansHOro obcnyxmeaHns HaceneHusa B Poccuiickon ®eagepaumm” n 4ONONHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHpgaptmusaummn” (CobpaHne 3akoHopaTenbctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 degepanpHoro 3akoHa ot 25 mona 2002 roga N 115-9®3 "O npaBoBOM MOMOXEHUM
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctsa Poccuickon ®egepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUA U
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUN N3MEHEHWI B
3aKoHogartenbHble akTbl Poccuiickon ®efepauumn n npusHaHumM yTpaTUBLUUMMK CUITY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epgepauum B CBA3M C MpuHATMEM eaepanbHbiXx 3akoHOB "O BHECEHUW W3MEHEHUN Wt
gononHeHmn B ®egepanbHbin 3akoH "O6 obLwmux NnpyHLMNax opraHnsauumn 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX)
N MCMOSHMTENbHBIX OPraHOB rocyaapcTBeHHOM Bractn cybwbektoB Poccunckon ®epepaummn” n "O6 06wmx
NpMHUMNax opraHv3aunm MecTHOro camoynpasnenus B Poccumnckon ®egepauun” (CobpaHue 3akoHogaTenscTea
Poccuickon ®epepauun, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa ot 23 uonsa 2008 roga N 160-®3 "O BHecCeHUM M3MEHEHUN B
OoTAenbHble 3akoHoaaTenbHble akTbl Poccuiickorn ®egepauun B CBSA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
nonHomoumn MNpasutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopgaTtensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHeECEHWM W3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccuickon degepaumm B cBA3M € npuHaTuem depepanbHoro 3akoHa "O
BGecnnatHon topuandeckon nomowm B Poccunckon ®Pepepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hoa6psa 2013 roga N 317-®3 "O BHeCeHUUN U3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumyv M NPU3HAHUKU YTPATUBLUUMUK CUIY OTAENbHbIX
NMONOXeHWW 3akoHodaTenbHblX akToB Poccuickon ®epepaumm no BOMpoOcaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepauyun” (CobpaHme 3akoHogaTensctsa Poccuiickon Pepepaunn, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®efeparnbHOro 3akoHa

HacTtoswun ®efepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.MYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-03
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